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1. HEJIX 1 3AJAYHN OCBOEHUA JUCIUAITJIMHbI

Leabio ocBOeHUS] TMCUMIIMHBI SIBISIETCA MOJArOTOBKA OOYYArOIIMXCS K PEIICHUIO 3a1ad Ipo-
(beccroHaTbHON EATENIFHOCTH OPraHU3allMOHHO-YIPABICHYECKOT0 U MPOEKTHOTO TUIOB B O0JIACTH WH-
(hopMaITMOHHBIX 1 KOMMYHHUKAITMOHHBIX TEXHOJOTHUH MO HampasiieHuto noarotoBku 09.03.03 Ilpuxnan-
Hasi uHpopMaTuka (Mpouias MOArOTOBKU: be30macHOCTh SKOHOMHYECKUX MH(POPMAITMOHHBIX CHCTEM)
nocpeAcTBOM obecriedeHus 3TarnoB (GOPMUPOBAHUS KOMIIETEHIMH, npeaycMoTrpeHHblx OC U ycTaHOB-
JICHHBIX MPOrpaMMoOii OakajaBpuaTa Ha OCHOBE MPO(ECCHOHATIBHBIX CTAHJAPTOB, B YACTH MPEICTABIICH-
HBIX HWKE 3HAHUM, YMEHUW U HAaBBIKOB.

3apaum IUCHUIIMHBI:

- O3HAKOMHTH OOYyYaIOIUXCS C OCHOBHBIMH 3aJjadyaMid MAapKETHUHTa U WX 0a30BBIMU COCTABIISAIO-
UMY,

- IaTh IpeJCcTaBieHue 00 UIeHTU(PUKALNN KOHIICTILNHN, JEKAIUX B OCHOBE MAapKETHHTOBOU Jesi-
TEJIbHOCTH;

- cOopMHpOBATH TIpe/ICTaBIeHHEe 00 OCHOBHBIX KOHIENTYAIBHBIX BOMPOCAX CUCTEMax MapKETHH-
ra;

- chopMupoOBaTH YMEHHE IMOJIB30BAThC MH(DOPMAIMEH, TTOyICHHON U3 Pa3IMIHBIX HCTOYHHKOB
JUISL peLIEHUs 3a/1a4 MapKETUHIOBOTO XapaKTepa;

- MPUBUTH HABBIKU MIPOBEICHUS pa0dOT MO CO3/IaHUI0 U MOAU(DHUKAIIN HHPOPMAITMOHHOW CHCTEMBI
o1 HeoOXOIUMBIE 3a/la4l MAPKETUHTOBOM 1€ATEIbHOCTH;

- chopMHUPOBATh MPAKTHYCCKUE HABBIKA MPOBEICHHUS MAPKETHHTOBBIX HCCIICIOBAHUN W HABBIKH
odopmIleHHs pe3yIbTaTOB MAPKETUHIOBBIX PabOT C MCIONIH30BAaHHEM BO3MOKHOCTEH MH(GOPMAIMOHHBIX
TEXHOJIOTHIA;

- IOBBICUThH YPOBEHb 3HAHUSI OCHOBHBIX OM3HEC-TIPOIIECCOB MO aBTOMATU3AIMH YIIPABIECHUS B 00-
JIACTU MApKETHHTA;

- BBIPa0OTaTh CIOCOOHOCTH K MPOBEJCHUIO 00CIeI0OBaHUI 0OBEKTOB aBTOMATH3AI[MH B MAPKETHH-
r'e ¥ K TPUMEHEHHUIO Ha MPAKTUKE PA3IUYHBIX METOJIOB OpTraHU3aI[MH MApPKETHHTOBOM JIEATETLHOCTH;

- OPUEHTUPOBATHCA B MH()OPMAIIMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHSIX JJISl PEIICHUS TPHU-
KJIQJHBIX 33/1a4 B 00JIaCTU MapKETHUHTa;

- Pa3BUTh MPAKTUYECKUE HABBIKM HCIOJB30BaHUSA MH()OPMAIIMOHHBIX TEXHOJIOTUN MPH PEUICHUH
CTaHJIApPTHBIX 33/a4 B 00JJaCTH MapKETUHIOBOM JESITEIbHOCTH B 30HE CBOEH OTBETCTBEHHOCTH B COOTBET-
CTBUH C 3aIJIAHUPOBAHHBIMH PE3YyJIbTATAMH;

- Hay4uTbh MPUMEHSTH CIIOCOOBI cOopa, 00pabOTKHU, XpaHEHUs U UCIOJIb30BaHUS MapKETUHTOBOI
nH(OpMaLIUY TIPU PEIICHUN PUKIIATHBIX 33/1a4;

- PUBHUTHh YMEHHE aHATM3UPOBATh MAPKETHHTOBYIO JIEATEIILHOCTh B COBPEMEHHBIX YCIIOBHSIX.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OII BO

Jucturuimaa MapKeTUHT OTHOCHUTCSL K 4acmiu, (opMupyemoil YYaCmMHUKamu o6pazo8amenbHbLX
OMHOWEeHU.

Jnst m3yueHus NaHHOW TUCHUIIIMHBI HEOOXOIWMBI 3HAHUS, YMEHUS U HABBIKH, (popMUpyembie
MPEAIIECTBYIOIMMH AUCHUIUIMHAMY U MPAKTUKAMU.

b1.0.01 MHOCTpaHHBIN SI3bIK

b1.0.03 ®unocodus

b1.0.06 UndopmanimoHHbIE TEXHOIOTHU

b1.0.07 IIporpammuble CpeaCTBa 17151 3KOHOMUKO-MaTEMAaTUYECKUX PacueTOB

b1.0.08 Yuer u ananus

b1.0.09 BeruncnurtenbHble CUCTEMBI, CETH U TEJIEKOMMYHUKAIIUU
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b1.0.10 YnpaBienue npoeKTamu

b1.0.13 IlpaBoBenenue

b1.0.14 Teopus cucteM ¥ CUCTEMHBIN aHAIU3

b1.0.15 Anroputmuszanus 1 nporpaMMHpOBaHHUE

b1.0.16 ba3sl nanHeIxX

Bb1.0.17 Pa3paboTka u cranaapTH3anus IporpaMMHBIX CPEICTB M HH(OPMAITMOHHBIX TEXHOJIOTHIMA
b1.B.01 Dxonomuueckas uHpOpMaTUKa

b1.B.02 DxonoMuueckasi CTaTUCTHKA

b1.B.03 OpranuzanuoHHble OCHOBBI HH(POPMAIIMOHHOM 06€30MacHOCTH

b1.B.04 Penn>XMHUPHUHT U yIIpaBlIeHHE OM3HEC-TIPOIIECCAaMH

b1.B.05 MeHemxMeHT

b1.B.06 IIpenmMeTHO-OpUEHTHPOBAHHBIC YKOHOMUYIESCKUE HHPOPMAITHOHHBIC CHCTEMBI
b2.B.01(Y) O3nakomutenpHas MpakTUKa

OT/1.04 ObiecTBeHHBIN TPOoeKT «OO0yUeHUE CIIyKEHUEM»

[lepedens nmociaeayOMUX AUCUUIUIMH U MPAKTHK, UII KOTOPBHIX HEOOXOAWMBI 3HAHUS, YMEHUS U
HaBBIKH, (POPMHUPYEMBbIE JAHHOM TUCLUIUIMHOM:

b1.0.11 OnepauyioHHbI€ CUCTEMBI

b1.B.08 ®uHaHCOBEII MEHEIKMEHT

b1.B.09 Aynut napopmaniioHHON 6€30MacHOCTH

b1.B.10 Uadopmanmonnast 6€30macHOCTb BEO-TIPUII0KESHUN

b1.B.11 Ynpasnenue nHuuaeHTaMu HH(GOPMALIMOHHON O€30MMaCHOCTH OpraHU3aul

b1.B.12 OcHOBBI 5KOHOMHYECKOM Oe30macHOCTH OM3HEca

b1.B.13 IIpoektupoBannue HHGOPMALIMOHHBIX CUCTEM

b1.B.14 NndopmanronHas 6€30MaCHOCTh TEIEKOMMYHHUKAIIMOHHBIX CUCTEM U CETEH CBA3U

b1.B.15 IIpoekTHbIN NPaKTUKYM

b1.B.16 IIporpammHas nH>XeHEpHs

b1.B.18 KonTposauar

b1.B./IB.01.01 udposas 3xoHOMUKA

b1.B./IB.01.02 NudopmarrionHas JIOrucTuKa

b1.B./IB.02.01 YnpaBnenue HHHOBAIIUSIMU U UHBECTULIMSIMU

b1.B./IB.02.02 KopniopaTiuBHble HH()OPMALIOHHBIE CUCTEMBI

b1.B./1B.03.01 UnxTennekTyanbHble HHGOPMAIIMOHHBIE CUCTEMBI

b1.B./IB.03.02 MupoBble HHPOPMAITMOHHBIE PECYPCHI

b1.B.JIB.04.01 Crparernueckuii ananus u cTpaTerui HHGOPMAIIMOHHOMN 0€3011acHOCTH

b1.B./IB.04.02 NndopmanrionHas Ou3Hec-aHaTUTHKA

b2.B.02(IT) Texnonorudeckast (MpOEKTHO-TEXHOIOTUYECKAs) MPAKTUKA

b2.B.03(H) Hayuno-uccnenoBarenbckas pabora

b2.B.04(I1x) [IpenaumniomMHas mpakTuka

b3.01 IloaroroBka K 3alUTe U 3alUTa BHITYCKHOW KBaIM(DUKAIIMOHHONW pabOThI

3. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJINHBI

OcBoeHue QUCHUIUIMHBI HAlpaBieHO Ha (JOPMUPOBAHHE HJIEMEHTOB CIEIYIOIUX KOMIIETCHIINNA B
cootrBercTBuu ¢ OC BO u OIl BO no nanHOMy HanpaBJiI€HUIO TOATOTOBKU:
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IlepedyeHb MIaHMPYyeMBbIX Pe3yJbTATOB 00yUEeHHUS MO0 JUCUMUILIMHE (MOIYJII0), COOTHECEHHBIX
¢ HHIMKATOPAMH JOCTHKEHHUSI KOMIIEeTeHIHii

KoMmnerennus

NHaukaTopbl 10CTHKEHUST KOMIIe-
TeHI M

Pe3yabTarsl 00yyeHus

VYK-1. Criocoben
OCYIIECTBIISTH T0-
WCK, KPUTHYCCKHI
aHaJIu3 U CUHTE3
uHpopmaruu, npu-
MEHSATH CUCTEMHBIN
MOAXO/ JIJISl pellie-
HHUSI IOCTaBJICHHBIX
3a1a4

VYK-1.1 Ananusupyer 3aaady, Bblje-
Tsist ee 0A30BBIE COCTABIISIOININE

3HaeT: METOAbLI CUCTEMHOI'O aHAJIM3a U
MaTeMaTU4eCKOro MOJICTUPOBAHMUS,
MPUMEHSIOIINECS B MAPKETUHTOBOM J1e-
SITEILHOCTH;

YmMeer: uaeHTU(PHUIIMPOBATH KOHIIETI-
LU, JeXKAaIlle B OCHOBE MAPKETUHTO-
BOM IE€ATENbHOCTH;

Braneet: HaBbIkaMu aHaJIM3a MapKe-
THHIOBBIX 3a7a4 C IIOMOIIBIO METOIOB
CHCTEMHOTO aHaJIM3a U MaTeMaThu4e-
CKOT'0 MOJICITMPOBAHHUSI, IPUMEHSFOIITH-
€csl B MAPKETUHTOBOM JCSITEIbHOCTH.

VYK-1.2 Onpenensier, UHTEpIpPETUPY-
€T U paHXupyeT HH(OpMAaIHIo, Tpe-
OyeMyro IJisl pelIeHHs OCTaBICHHON
3a/1a4uu

3HaeT: poiab HHPOPMAITUOHHOHN KYIIb-
TYpbl, UHHOPMALIMOHHO-
KOMMYHHKAITIOHHBIX TEXHOJIOTUN IS
peleHus 3a/1a4 MapKEeTHHTa;

YMeeT: monb30BaThca HMH(OpPMAIIHEH,
MOJTyYEHHON W3 Pa3IUYHBIX HCTOYHHU-
KOB JUI peIleHUs 3ajjady MapKeTHHIO-
BOTO XapakTepa;

Bnaneer: HaBbIkaMy IpUMEHEHHUS pa3-
JUYHBIX CIIOCOO00B cObopa, 00paboTKH,
XpaHEeHHUs U UCII0JIb30BaHMs HHPOpMa-
Y TP PEIICHHH MapKETHHTOBBIX 3a-
Jau.

VYK-1.3 OcymecTBisieT MOUCK UH-
dbopMaruu Ass peneHus IocTaBjeH-
HOM 3a/1a4¥ 10 PA3IMIHBIM THUIIAM
3arpocoB

3HaeT: OCHOBHBIE TPEOOBAHUS K TIOUCKY
UHPOPMALIUU Ul PEIIeHUs] MapKeTHH-
TOBBIX 33/1a4;

YMeeT: N0Ib30BaTHCS CPAaBHUTEIHHBIM
aHAJM30M JUTs TIOMCcKa HH(pOpMaIuu
IIPU PELICHNUH 33124 MapKETHHIOBOI
NeSITeTbHOCTH;

Bnaneer: meTonamu BeiOOpa Mapke-
THUHI'OBBIX peIHeHI/Iﬁ C YYE€TOM UMCIO-
HIMXCSl OTPaHMYCHHUI IO UHPOPMALIU-
OHHOM 0a3e U OCHOBHBIX TPeOOBaHMIA
nH(POPMAIMOHHOM 0€30MacHOCTH.

YK-1.4 Tlpu o6padoTke nnpopma-
MU OTANYaeT GaKThl OT MHEHHIA,
UHTEpIpETAINi, OLIEHOK, GOpPMUPYET
COGCTBGHHBIG MHCHUSA U CYKIACHUA,
apryMEHTHPYET CBOU BBIBOJIBI U TOY-
Ky 3pCHHS

3HaeT: OCHOBHBIE CIOCOOBI CaMOCTOS-
TEJILHOTO TPUOOPETEHHs HOBBIX 3Ha-
HUW U YMEHUH B MApKETMHIOBOW Jesi-
TEJIbHOCTH;

VYMeer: caMOCTOSATENbHO TPUOOPETATh
U UCIIOJIb30BAaTh B IPAKTUYECKOU Jesl-
TEIBHOCTH HOBBIC 3HAHUS U YMCHUS B
YIIPaBJICHUU MapKETUHIOM;

Biageer: HaBBIKAMU CaMOCTOSITEIILHOTO
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nproOpeTeHNs] HOBBIX 3HAHUH U yMe-
HUM B MAPKETUHIOBOU JEATEIbHOCTH.

VK-1.5 PaccmarpuBaet u nipejjiaraet
BO3MO>KHBIE BAPUAHTHI PEIICHUS T10-
CTaBJICHHOM 3a/1a4u, OLIEHUBAs UX
JIOCTOMHCTBA M HEIOCTATKU

3HaeT: OCHOBHBIE BO3MOKHOCTH Bapu-
AHTOB PCIICHHA 3aa4 B MAPKCTUHIC;
Vmeer: OIICHMBATh BAPHUAHTBI pCUHICHUA
MOCTAaBJICHHBIX 3a1a4 IJId MAapKCTUHI A,
BJ'Ia,Z[CCTZ HaBbIKaMH OCYILICCTBJICHHUA
CpPaBHHUTCJIILHOI'O aHaJin3a BAPUAHTOB B
MapKeTHHFOBOﬁ JCATCIIbHOCTH.

VK-2. Crnocoben
ONpeNeNsaTh KpyT 3a-
Jla4 B paMKax I10-
CTaBJICHHOM LN U
BbIOMpATh ONTH-
MaJIbHBIE CIIOCOOBI
WX PEIIeHUs, UCXO IS
U3 JIEUCTBYIOIIMX
MPaBOBBIX HOPM,
UMEIOIINXCA pecyp-
COB ¥ OTpaHU4YECHUI

VK-2.3 Ilnanupyer peanuzaiuio 3a-
Jlad B 30HE CBOEH OTBETCTBEHHOCTH C
YYETOM UMEIOIIUXCSI PECYPCOB U
OrpaHUYEeHUH, IEUCTBYIOIIHNX ITPaBO-
BBIX HOPM

3HaeT: BO3MOXXHOCTH IUIAHUPOBAHHUS
3a/1a4 MAapKETHUHIa B YCIOBUIX OIPaHHU-
YCHUM;

YMeer: naHupoBaTh 3aJa4l MapKe-
TUHTOBOM JIESITEILHOCTU B 30HE CBOEH
OTBETCTBEHHOCTH C YYETOM HUMEIOLIUX-
Cs PECYPCOB U OTPAHUYEHUI, NEUCTBY-
FOIIMX MTPaBOBBIX HOPM;

BnaﬂeeT: HaBbIKaMU IIJIAHUPOBAHUA 3a-
Jla4 MApKETUHTa C Y4ETOM UMEHOIIUXCS
PECYPCOB U OTPAHUYEHUM, JEHCTBYIO-
IIMX [IPABOBBIX HOPM.

VK-2.4 BeinonHseT 3a/1a4 B 30He
CBOEH OTBETCTBEHHOCTH B COOTBET-
CTBHHU C 3aIlJITAaHUPOBAHHBIMHU PE3YJIb-
TaTaM¥ U TOYKaM¥U KOHTPOJIS, IPH
HEOOXOIMMOCTH KOPPEKTUPYET CIT0-
cOoOBI perieHus 3a1a4y

3HaeT: CcHnocoObl pELIeHUs CTaHIapT-
HBIX 3a7a4 Mpo(ecCHOHAIBHOW Jes-
TEJILHOCTH B OOJIACTH MapKETHHTA; WH-
(hopMalMOHHO-KOMMYHHKALIMOHHBIE
TCXHOJIOTUHU MNPOBCACHUA MAPKETHUHIO-
BBIX MCCIIEJIOBAHUM;

YMeer: 1OJIb30BaThCA  AITOPUTMAMHU
peleHns CTaHAApPTHHIX 3a1ad B o0a-
CTU MApKCTHUHTA, IMPU HCO6XOI[I/IMOCTI/I
KOPPEKTHPYET CIOCOOBI pELIeHUs 3a-
nau;

Brnaneer: HaBBIKaMU HCHOJIB30BaHUS
WH(QOPMAIIMOHHBIX TEXHOJOTHHA TIPH
peleHrH CTaHAapTHBHIX 3a7a4d B o0ua-
CTH MapKeTHHFOBOfI ACATCIBHOCTU B
30HE CBOECH OTBETCTBEHHOCTH B COOT-
BETCTBUMU C 3allJITaHUPOBAHHBIMU PC-
3yJIbTaTaMH.

VYK-4. Ciocoben
OCYILECTBIISATh J€J10-
BYIO KOMMYHHKAITHIO
B YCTHOU U IHUCh-
MeHHOU popmax Ha
roCyJJapCTBEHHOM
a3pike Pocculickoit
denepauuu U HHO-
CTpaHHOM(BIX) S3bI-
Ke(ax)

VYK-4.1 Beibupaet cTuiab oOIeHus
Ha rocyJapCTBEHHOM si3bike Poccuii-
ckoil deneparuu 1 THOCTPAHHOM
SI3bIKE B 3aBUCUMOCTH OT LI€JIU U
YCJIOBHI MApTHEPCTBA; aIallTUPYET
pedb, CTHIIb OOIIEHUS U S3BIK KECTOB
K CUTYyalHsIM B3aUMOJICHCTBUS

3HaeT: OCHOBHBIC HOPMBI H ITPaBHIIA
BE€JICHHUS TIEPErOBOPOB B 3aBUCUMOCTH
OT TIeJIM ¥ YCIIOBHI TApTHEPCTBA;
Ymeer: BBIOMpaTh HEOOXOAMMBII CTHIIb
OOIIEeHUS B 3aBUCHMOCTH OT CHTYAIIHH;
BrnaneeT: KOMMYHHUKAallMOHHBIMUA HaBBI-
KaMH HE TOJIbKO C IIEJIEBBIMU ayAWUTO-
pUSIMH, HO U C PA3IUYHBIMU IpEICTa-
BUTEIISIMU JICTIOBBIX KPYTOB.

[1IK-2. Crocoben

I1K-2.1 ®opmynupyeT TpeboBaHUs K

3HaeT: OCHOBHBIC TPEOOBAHUS M BUJBI
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IIPOBOIMTH KOHIIEII-
TyajbHOE, (pyHKIH-
OHAJILHOE U JIOTHYeE-
CKOE€ MPOCKTUPOBA-
HHUE CUCTEM
CPEIHETO M KPYIHO-
ro MaciirTada u
CII0’KHOCTH

cCHCTeMe Ha OCHOBE cOOpa M aHaIn3a
uHpopmanuu 06 HHHOPMAITOHHBIX
NOTPEOHOCTSX MOJIb30BaTeNeH

UH(GOPMAIMOHHBIX PECYPCOB B 00JIaCTH
MapKeTHHT;

Ymeer: @opMysMpOBaTH MapKETHHIO-
BbIE TPEOOBAHUS C Y4ETOM IMOTPeOHO-
CTEl MOoJIL30BaTeIIeH;

Braneer: HaBbIKAMH BBISIBJICHUS WH-
(hbopMaIMOHHBIX TMOTPEOHOCTEH TMOJTb-
30Batelield U pa3paboTKu TpeOOBaHUM K
MH(GOPMAILMOHHBIM CHCTEMaM.

[1K-2.2 Ananusupyet npoOieMHbIe
CUTYyalluH 3aMHTEPECOBAHHBIX JIMIL,

KOTOPBIE MOTYT OBITh YCTPAaHEHBHI 3a
CUeT aBTOMATU3aALUU

3HaeT: METOAbl aHaliMu3a pbIHKA WH-
(opMalMOHHBIX IPOAYKTOB U YCIYT;
YMmeeT: aHanu3upoBaTh MPOOJIEMHbBIE
CUTyallud, KOTOpble MOTYT  OBbITbH
YCTpPaHEHBI 33 CUET aBTOMATU3AIINH;
Brnaneet: HaBbIKaMM NPOBEJCHUS CPaB-
HUTCJIBHOI'O aHallu3a H BI>I60pa HH-
(opMalMOHHO-KOMMYHHKALIMOHHBIX
TEXHOJIOTHI B 00JIacTH MAapKCTUHTa IJId
peleHns MPUKIAAHBIX 337a4 U CO3/a-
HUSI ”THQOPMAITMOHHBIX CHCTEM.

[1K-3. Cnocoben
BBITNOJHATH PabOThI
U YIPaBIATH pado-
TaMH T10 CO3AaHHUIO0
(MoauduKanum) u
COITPOBOXKICHHIO
NC, aBTromarusupy-
IOIINX 33/1a49H Opra-
HU3AIIMOHHOT O
yHopaBieHus 1 Ou3-
HEC-IIPOIIECCHI

[IK-3.1 IlnanupyeT KOMMYHUKALIMH C
3aKa34YMKOM B MPOEKTaxX, IpeCTaB-
JISIET Pe3yNbTAThI O XOZE BBIIOJIHE-
Hus padot

3HaeT: OCHOBHBIE KOMMYHUKALIMOHHBIE
BOIIPOCHI B3aUMOOTHOLIEHUH NCIIOJIHU-
Tesiel paboT ¢ 3aKa3unKaMu;

YMeeT: miiaHupoBaTh KOMMYHUKAIUH
BHYTPU IIPOEKTHOM I'PYIIBI U C 3aKa3-
YUKaMU;

Bnaneer: HaBbIkamMu IpoBeieHUS paboOT
1 HaBbIKaMH 0(hOpMIIEHUS pe3yIbTaTOB
MapKETUHTOBBIX padoT ¢ HCII0JIb30Ba-
HUEM BO3MOKHOCTEH MH(OPMALIMOH-
HBIX TEXHOJIOTHH.

IIK-4. Criocoben
YIOPaBISATh TPOEKTa-
mu B obnactu UT nHa
OCHOBE MOJTYYEHHBIX
MJIaHOB TIPOEKTOB B
YCIIOBUSIX, KOT/Ia
MIPOEKT HE BBIXOJUT
3a mpeJesbl yTBep-
JKICHHBIX TTapameT-
pOB

[1K-4.2 Cobupaet nadopmanuo ais
WHUIUAIIH IPOEKTa U OCYIIECTBIIS-
€T TUTAaHWPOBaHHE MPOEKTa B COOT-
BETCTBUU C MOTYYCHHBIM 3aJaHHEM

3HaeT: OCHOBHBIE PUEMBI cOOpa Map-
KETUHTOBOH MH(OpMaIumy;

YMeerT: IaHupoBaTh BBINIOJHEHUE pa-
00T B COOTBETCTBUU C MOJyYEHHBIM 3a-
JTAHWEM;

Brnaneer: HaBbIKaMM TUTAHUPOBAHUS U
OCYIIECTBIIEHUS IPOEKTHBIX paboT B
00J1aCTH MapKeTHUHTA.




Mg |Hpeke
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4. CTPYKTYPA U COAEPKAHUE JUCIIUITJIMHBI

CTpyKTypa AMCUMIIMHBI:

- - . - - . - - - . -

Cemectp 5 Cemectp & WTore 3a kypc
AKB,E[EMMUEEKHX 4Yacoe AKB,E[EMHUEEKMX Yacoe AKB,U'EMH\'IEEKHX yacos 3.e.

HaumeHoeakne " " « " « " Kag. | Cemectpl
OHTpONE 3 efens OHTpONE 3 efens OHTpONE e0enk
P Beara| " | nex | mas | mp | ken | cp |KOHT A Pom ocero| "M | nex | nas | mp [kem| cp [ KOHT A P acern| K | nek | nas | mp | ke | op | RO [aeerg| oM
TaKT. pone TAKT. pone TakKT. pone

o
o

"4 |pieo7

| MapkeTiHr | a0 [1aa3a || [16] [101] 9] 4] [ T U T T 1T 1T 11 | a0 [1aa]3a || [ [101] 9] 4] [20] s

OBO3HAYEHUAA:

Buabl npoMexyTOYHON aTTecCTAMU (BUIABI KOHTPOJIA):
OK3 - DK3aMEH;

3a0 - 3a4eT ¢ OLCHKOM;

3a — 3a4eT;

Buasi padort:

KonTakT. — kOHTakTHas paboTa 00yJaromuXcs C MPENoIaBaTeNIeM;
JIek. — IEKITMOHHBIC 3aHITHUS;

JIa6.— maboparopHble pabOTHI;

[Ip. — npakTHYeCcKHE 3aHATHS;

KPII — kypcoBas paboTa (KypcoBOi IPOEKT);

PI'P — pacuetHo-rpaduyeckas padora (pedepar);

CP — camocTosaTenbHas paboTa CTYI€HTOB;

3.€.— 00BbEM JUCIUILINHBI B 3aYCTHBIX CIMHUIIAX.



Hanpasnenue noocomosxu 09.03.03 «llpuxnaouas ungpopmamuxay

Ipogunv «bezonacnocms 9KOHOMUYUECKUX UHDOPMAYUOHHBIX CUCTEM H»
PII/I B1.B.07 «Mapxemumney

Conepmanne AUCHHUIIJINHBI

CMOJIEHCKUA

DUSTNAT

e D

HanmeHnoBaHMe BUIOB 3aHITHII 1 TEMATHK, COACPKAHUEC

Jlexuuonnsle 3ausTHs 9 WIT. 10 2 yaca:

1.1. Ocrogubie nousimusi, onpeoenienus u KOHYenyuu MapKemunea.

1.2. Ananu3z peiHOYHBIX B03MOIICHOCHEN OP2AHUZAYUU.

1.3. Ceamenmupoganue, omoop yenevix cecmenmos, HO3UYUOHUPOSAHUE.

1.4. Pazpabomka komniekca Mmapkemunea: moeap, yed.

1.5. Paspabomka xomniekca mapkemuHned: pacnpeoeienue, npoosudiceHue.
1.6. Cmpamezuueckui mapxemume.

1.7. Ynpasnenue mapxemuneom.

1.8. Komnaexcnoe uccnedosanue poinka: uH@GOpMayus, Anau3 u npocHo3.

1.9. Mapxemunzogule ucciedoanusl.

[TpakTrueckue 3ansaTus § wmIT. Mo 2 yaca:

2.1. Cucmema mapremuHea cospemeHHou opeanuzayuu. Mapkemuneosas cpeoa.
2.2. Pvinok. OcHosHble pvinoyHvle nokazamenu. CeeMeHMUposanue polHKda.

2.3. Hozuyuonuposanue mosapa. Tosapnas norumuxa.

2.4. llenosas norumuxa.

2.5. Covimosas noaumuxa.

2.6. KomMmyHuKayuonHas noatumuxa.

2.7. Cmpameauueckuil MapKemuHe.

2.8. Ynpaesnenue mapxkemuneom.

CamocTosTenbHast paboTa CTyAEHTOB:

Tema 1. OCHOBHBIE TOHATHUS U ONIPEIEIECHNAS MAPKETHHTA.

Tema 2. OCHOBHbIE KOHIIETIIIUY MapKETHHTA.

Tema 3. AHanu3 ppIHOYHBIX BO3MOXKHOCTEHN opranu3annu. Meroas! aHaln3a.
Tema 4. CermenTupoBanue. BbiOop 11€1€BbIX CETMEHTOB.

Tema 5. I[osunmonuposanue. IlocTpoeHne KapT MO3ULIMOHUPOBAHUSA.

Tema 6. PazpaboTka KoMILIEKCa MAPKETHHIa: CTPATETUU TOBApa, CTPATErMH LIEHBI.
Tema 7. PazpaboTka KOMIIEKCAa MAPKETHHTA: CTPATETUN PACHpEeNeHHs], CTPATETUH MPOJIBIDKE-

HUSL.
Tema 8. [InanupoBaHne MapKETHHTa, KOHTPOJIb, AYAUT.

Tema 9. Ctparernyecknii MapkeTHHT. MapKEeTHHIOBbIE CTPATErHH.
Tema 10. MHCTpyMEHTBI NPOBEAEHHUS] MADKETUHIOBBIX HCCIIEIOBAHUM.

Texkymuii KOHTPOJIb:

NuauxaTopbl 10CTHKEHU S Bua Texkyuero KoHTpoJs Tema
KOMIIeTEeHIIHH

PaccmatpuBarotest u npeana- | CobecenoBanue Poinok. OcHOBHBIE

raroTcsi BO3MOXHbIE BapuaH- | Ompoc PBIHOYHBIE TOKA3aTeNH.

Thl pelieHus mnocTaBieHHOU | [IpoBepka pelieHus NpakTUUYeCKUX 3a1a4 CerMeHTHpOBaHUE

3a1a4u PBIHKA.

Anamu3 3anmaum, BbwieneHue | CoOecenoBaHue [To3uunonupoBanue

ee 0a30BBIX COCTABJISIONINX Onpoc ToBapa. ToBapHas mo-
[IpoBepka pelieHus NPaKTHYECKUX 33124 JUTHUKA.

PaccmarpuBarorcss u npemna- | CobecenoBanue LlenoBas moanTHKA.

ralorcs BO3MOXKHbIE BapuaH- | Onpoc
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Tbl PCHICHUMA IMOCTaBJICHHOM HpOBCpKa pE€IICHUA IMPAKTUYCCKUX 3aaa4
3aga4u, OLCHHUBAIOTCA HUX O0-
CTOMHCTBA U HEAOCTATKHU

Omnpenensercs, untepnperu- | CodecenoBanue CObITOBasI U KOMMYHHU-
pyercsi W pamxupyercss uH- | Ompoc KallMOHHAS TTOJINTUKA.
dopmanus, tpeOyemas s | [IpoBepka pemieHus MPaKTUYECKUX 33134
peleHusl TOCTaBIeHHON 3a- | [I[poBepka KOHCIIEKTOB JICKIIMHA M JIOTIOJIHU-
Jadyn TCJIbHBIX MATCPHUAJIOB

5. OBPA3OBATEJIBHBIE TEXHOJIOT'TH

Ta@mua - O6p330BaTeJ'IBHBI€ TEXHOJIOTHH, UCITIOJIb3YEMBbIC IIPU PCATIU3al[UU PA3JINYHBIX BUIOB yqe6H0171
3aHATHH IO JUCIUILINHE

Ne Bunbl yueOHBIX 3aHATHI OO6pazoBaTebHBIC TEXHOJIOTHH
/o
1 Jlexnuu Knaccudeckas (TpaauiinonHas, HHGOPMaIlMOHHAS ) JICKIUS

WNuTtepakTuBHas NeKUUs (JTICKUUSI-BU3YyTHU3ALINS)
HNHTtepakTuBHas geKus (TpoOaeMHast JICKIIHS )

2 IIpakTHueckue 3aHATHS TexHonorust 00y4eHusI Ha OCHOBE PEILEHUS 3a]a4 U BBINOJTHEHUS
yIpaKHECHUN

TexHonoruu NpoBeaeHUs MPaKTUYECKUX 3aHATHH B (popme ce-
MHUHapa: TeMaTHYEeCKHI ceMUHap, MpoOIeMHbII ceMUHap, ceMu-
Hap C MOArOTOBJIEHHBIMU JIOKJIaJaMHU

TexHomorus mpo6ieMHOro 00y4eHus: Ha OCHOBE aHaJIM3a CUTya-
WA 1 UMATAMOHHBIX MOJEJICH: TPYNIOBasi JUCKYCCHSI, METOJ
«KpYTJIOrO CTOJIa»

3 CamocTtosTenbpHas paboTta HNupopMainoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTHH (JOCTYyH K
crynentoB (BHeayautopHas) | DUOC ¢unmana, k ObC dunmana, noctyn xk uHGOPMAIIMOHHO-
METOJMYECKUM MaTepHaliaM Mo JTUCITUILINHE)

4 KonTpons (mpomexyrounass | TexHonorus ycTHOro ornpoca
aTTecTalus: 3a4eT) PeliTuHrosas cucremMa KOHTPOJIS

6. OHEHOYHBIE MATEPUAJIBI V151 TEKYIIEI'O KOHTPOJIA K
IHPOMEXYTOYHOU ATTECTALNH - IVISA OHEHKN KAYECTBA OCBOEHUA
JUCIHHUIIVINHBI

K mpomexxyTo4HOW aTTecTaluu CTYJEHTOB MO AUCIUIUIMHE MOTYT MPUBJIEKATHCS MPEACTaBUTEIN
paboToaaTeeid, MpenoaaBaTeNId MOCISAYIOMNX JUCITUIUINH, 3aBEeAyIoNTHe Kadeapamu.

Onenka kayecTBa OCBOCHMSI JUCLUILUIMHBI BKJIFOYAET KaK TEKYIIUHA KOHTPOJIb yCIIEBAEMOCTH, TAK
U IIPOMEKYTOUHYIO aTTECTALIHIO.

10
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O11¢HOYHBIE CPEJICTBA TEKYIIET0 KOHTPOJIS

Bonpocs! mo popMupoBaHuio U pa3BUTHIO TEOPETUYECKUX 3HAHUM, TPETyCMOTPEHHBIX KOMIIETECHIIUSIMH,
3aKpeIUICHHBIMU 32 JUCIHUIUIMHON (TPUMEPHBIE BOIIPOCHI MO JIKIIMOHHOMY MaTepHally AUCIUILINHBI):

eKTYy.

W XA W=

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

BeprukanbHble MADKETUHIOBBIE CUCTEMBI U UX THUIIBI.

Bunb! uccnenoBatenbekoi HHGOpMAIUU.

BcnomorarennbHble CUCTEMBI YIIPABIECHUS MAPKETHHIOM.

Bri6op neneit rieHoBo# moauTHkU. Pa3paboTka EHOBOM cTpaTeruu.
JKvi3HeHHBII UK TOBapa, MPOAYKTOBBINA MOPTheEnb PUPMBI.
HNucTpymenTapuil IpOMBILIIIEHHOIO MAapKETHHTA.

HNudopmanimonHoe odecrieueHne MapKeTUHTa.

KauecTBeHHbIE U KOJIMYECTBEHHBIE METOIbl MAPKETUHI OBBIX UCCIICOBAHUM.
KoMMyHUKaTUBHBIE CBS3M NPEANPUATUS C PHIHKOM.

Komruiekc MapKeTHHIOBBIX KOMMYHUKALUH.

KommuiekcHast mporpaMma KOMMYHHUKaIUK (GUPMBI.
KoHKkypeHTOCTIOCOOHOCTh M KOHKYPEHTHOE MTPEUMYIIECTBO MPENTPUITHS, GUPMBI.
KonkypeHTOCcIocCOOHOCTh MPEANPUSITHS.

KOHTpOsIb ¥ KOHTPOJUIMHT B MAPKETUHTE.

KoHuenuuu yrnpasieHuss MApKETUHIOM,

MapxketuHr kak ¢unocodus 6usHeca.

MapkeTuHroBas cpeja.

Metonnka pacyera UCXOJHOM LEHBI.

MeTopl yCTaHOBJIEHUS LIEH HA OCHOBE U3ACPKEK.

Mertoas! ieHo00pa3oOBaHMs.

MozenupoBaHue NOBEJCHUS OpraHU3aLi - HOTpeOUTENEH.

Monenbs NOKynaTeIbCKOro MOBEACHUS, XapaKTEPUCTUKH MTOKyIaTes.
Opranuzanus ciy>x0bl MapKeTHHTa.

Opranuzanus ciyx0bl MapkeTuHra. @yHKIMOHAIbHAs OpraHU3altsl, YIIpaBJIeHHE 110 Mpo-

Oco0eHHOCTH OKOHYATEJIbHOTO YCTaHOBJICHUS 1ICHBI.

OcobeHHOCTH TOTPEOUTENBCKOI0 MApKETHHTA.

Oco0eHHOCTH MPOMBIIIJIEHHOT'O MapKETHHTA.

OcobeHHocTH pa3BUTUs MapKeTHHTra B Poccun.

Oco0OeHHOCTH 1IeHBI KaK CpeACTBa MAPKETUHTA.

Oco0eHHOCTh 1IeHO00Pa30BaHUs B MEXK/TyHAPOJHOM MapKETHHIE.
[InanupoBaHue MapKETUHTA.

[InanpoBaHue TOBapHOIO aCCOPTUMEHTA U TOBAPHOU HOMEHKIIATYPBI.
[To3unmoHrpoBaHue ToBapa Ha 1I€JIEBOM CErMEHTE PhIHKA.

[IpaBa norpeduTeneii.

[TpenMeT 1 HarpaBIeHUs] MAPKETUHTOBBIX UCCIIEJOBAaHUH.

[Ipouecc ynpaBneHuss MapkeTUHIOM. AHaJIN3 PIHOYHBIX BO3MOKHOCTEM.
Pa3paboTka HOBBIX TOBApOB.

Peanusanus 1eHOBOM MOJIUTHKH.

Pexnama. [lepcoHanibHbIE MPOIAKH.

PuIHOK NpeAnpusaTHil ¥ IOBEIECHUE MTOKYIIATEIeH OT UMEHHU NPEAIIPUATUH.
CermMeHTHpOBaHME PbIHKA, OTOOP LIE€JIEBBIX CETMEHTOB.
CermeHTHpOBaHUE phIHKA. BapuaHThl 0XBaTa phIHKA.

CpenctBa mapketunra. Chepbl MapKeTHHTa.

Crparerus u TaKTMKa MapKETHHTA.

ToBapbl NOTPEOUTENBCKOTO Ha3HAYCHUS. TOProBbIi MAPKETHHT.

11
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46. ToproBbie MOCPETHUKH.

47.  VYnakoBKa U TOBapHas Mapka.

48. VYnpaieHue MapKeTUHIOM.

49.  VYmpapneHue NpeIIpUATHEM U 3a/1a41 CIIY>KObl MApKETHHTA.

50.  VYcraHoBneHUs LIEHbl Ha NOJJMHHYIO HOBUHKY; Ha TOBAP-UMUTATOP, B PaMKaX TOBAPHOM
HOMEHKJIATYPBI.

51. dopMHupOBaHUE CIIPOCA U CTUMYJIUPOBAHHUE COBITA.

52. @opMBI BBIXOJ]a HA MEKIYHAPOIHbBIE PHIHKHU.

53. DyYHKIIMKM MAPKETHHTA.

54.  DBousonus pa3BUTHUSI MAPKETUHTA.

55. Dtansl U Opyausi MApKETUHIOBOTO UCCIIEI0BAHMS.

56.  Dtanbl NPUHATHS PEILIEHUS O MMOKYIKE, BOCIIPUATHE TOBapa - HOBUHKH.

57. Oransl pa3paboTku 3G GeKTUBHON KOMMYHUKAMU. Moieinb KOMMYHUKAIUH.

Bompocs! g1t onpoca u cobecenoanus o Teme «PeiHOK. OCHOBHBIE phIHOYHBIE TTOKa3aTenu. CerMeHTu-
pOBaHUE PHIHKAY.

1. HazoBuTe MeTObI aHAINM3a PHIHOYHBIX BO3MOXKHOCTEH.

2. HazoBuTe OCHOBHBIE OTIMYHUS MHCTPYMEHTApHsl MOTPEOUTETHCKOIO PHIHKA U PBIHKA TOBApPOB IMPO-

MBIIIJIEHHOTO Ha3HAYCHHUS.

3. HazoBuTe HauMeHee PUCKOBAHHYIO M HamOOJee PUCKOBAHHYIO CTpAaTErnM Pa3BUTHUS TOBApa W PHIHKA.

[IpokoMMeHTUpYITE CBOU OTBET.

4. Tlepeuucnute nepeMeHHbIE CETMEHTUPOBAHUSI.

5. HazoBuTe KpuTepuu BbIOOpA IIEIEBOTO CETMEHTA.

6. HazoBuTe 3Tarsl npoiecca CEerMEHTUPOBAHUS.

Bompocs! 11 onpoca u cobecenoanus no teme «Ilozunmonrnposanue ToBapa. ToBapHas OIUTHKAY.
1. IIpuBenuTe npuMep NO3UIIMOHUPOBAHUS JJI1 KOHKPETHOT'O CETMEHTA.
2. KakoBa B3auMOCBSI3b ITPOLIECCOB CETMEHTUPOBAHUS U MO3ULIUOHUPOBAHUS?
3. Yro ompenenuT Bail BBIOOP B I0JIb3Y KOHIIEHTPUPOBAHHOTO MapKeTHHra, Iu((depeHIUpOBaHHOTO
MapKeTHHIa U MacCOBOTO MapKeTHHra?
4. Onumute HanboJiee NPUBIIEKATENIbHBIE CTPATETUH MTO3ULIMOHUPOBAHNS.
5. K kakum nociencTBusM MOTYT NPUBECTH OLUIMOKH B MO3ULIMOHUPOBAHUU?
6. UTo Takoe cTpaTerusi U TaAKTUKa MapKeTUHIa?
7. IlosicHuTe B3aMMOCBSA3b CTPATErnii CErMEHTUPOBAHUS U MO3UIIMOHUPOBAHUS C PEIICHUSIMHU IO paspa-
00TKEe KOMIUIEKCa MApKETHHTa ¥ CTPATErUsIMU KOPIIOPATUBHOTO YPOBHSL.

Bomnpocs! 115t onpoca u codbecenoBanust 1o reme «LleHoBas monuTukay.
. HazoBuTe MeTo1bl IEHOOOPa30BaHUs HA OCHOBE 3aTPATHOrO MOJAX0/A K IEHOOOPAa30BaHUIO.
. HazoBuTe MeTo/1bI 1IeHOOOpa30BaHUs HA OCHOBE IIEHHOCTHON 3HAUMMOCTH TOBapa.
. Kak ycranaBnuBaeTcs 1ieHa B paMKax TOBapHOIO aCCOPTUMEHTA U TOBAPHOW HOMEHKJIATYPbI?
. UTo Takoe AMCKPUMHHAIIMOHHOE IIEHOO0pa30BaHue, U Kor/ia paboTaeT AMCKpUMHUHALUSA?
. UeM OTIIMYarOTCS HEHOBBIE CTPATErMHU CETEBBIX KOMIIAHUM?
. Onummure 3Tansl Nporecca yCTaHOBJIEHUS LIEHBI HAa TOBap.
. Uem onpenensaroTcss MakCUMallbHasi 1 MUHUMaJIbHAs [I€HA HAa TOBAp Ha pbIHKE?

~N NN kW=

Bompocs! i orpoca u cobecenoBanus o Teme «CObITOBass 1 KOMMYHHKAIIMOHHAS TIOJTUTHKAY.
1. Kak onpenenuts ypoBeHb KaHalla pacripeieeHus, U Kakue (JyHKIIMH BBIITOJHACT YYaCTHUKH KaHaa?
2. Yem otnuyaeTcst HGOPMAIIMOHHBIE KaHAIBI OT TPAJUIIMOHHBIX KaHAJIOB PACIIpPEEIEHUsI U OT BEPTH-
KaJIbHOM MAapKETUHTOBOM CUCTEMBI?
3. UTo TaKoe 3JIeKTPOHHbIE PHIHKK M TOBApOOOOPOT B KaHANIaX cObITa MH(OPMAIIMOHHOTO POIyKTa?

12
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4. OnuunTe ropu30HTAIBHYI0 MAPKETUHIOBYIO CUCTEMY, €€ IOCTOMHCTBA M HEJTOCTATKH.

5. HazoBute Gopmbl npoaBMKeHUsT HH)OPMAITMOHHOTO IPOIYKTA.

6. B yem oco0eHHOCTH OpraHU3aluH JEKTPOHHBIX BHICTABOK U MOKYMATEIbCKUX KOH(epeHIHii?

7. HazoBuTe KaHabl IMYHOW U HEJIMYHOW KOMMYHHUKALIHA.

8. Uem oTinyaeTcs pekiiaMma HHGOPMAIMOHHOTO IPOAYKTa?

9. Kak BBIOpaTh cpeqcTBa OOpaIieHus: 1 HCTOYHUK OOpaIieHus?

10. Yto siBNIsI€TCSI MHCTPYMEHTOM MPOJBHKEHUS TOPTOBOM MapKH M KaK OLICHUTh MapOYHbIN KanmuTain?

11. B 9yem oTyimuue CTPYKTYphI KOMILJIEKCA CTUMYIHPOBAHUS TOTPEOUTETHCKOTO PhIHKA M PhIHKA TOBAPOB
MIPOMBIIIJICHHOT'O Ha3HAYEHHUSI, SJIEKTPOHHOTO PhIHKA?

Bomnpocsl o nproOpeTeHnto u pa3BUTHE MPAKTUYECKUX YMEHHH, IPEIyCMOTPEHHBIX KOMIIETCHIIUAMH,
3aKpEIUICHHBIMU 32 TUCHUTUTMHON (TIPUMEPHI BOIPOCOB K MPAKTUIECKUAM 3aHSITHSIM)
[TprMepbl BOIPOCOB K NPAKTUYECKUM 3aHATHSIM:

3amanue 1. Beibepure HECKOIBKO MOTpeOHOCTEN U ToAOepUTe TOBApHI (YCIYTH), YAOBIETBOPSIO-
IIM€ JaHHbIe TOTPEOHOCTH PasHBIMU CIIOCOOAMU. 3allOIHUTE TaOJIUIy HA OCHOBAaHUM CBOMX OTBETOB.

3amanue 2. BecmoMHUTE KakoW-muO0 TOBAp JUIMTENLHOTO IMOJIb30BaHUA (HAIIPUMEDP, KOMIBIOTED),
KOTOpBIH BBl proOpeTanu camu. [locrapaiiTech BOCCTAHOBUTH MPOLIECC COBEPILEHHS BBIOOPA, KOTOPOMY
BbI CJIEZIOBAIM, HICTOYHUKN MH(OPMAIMH, K KOTOPHIM BBl 00pallaiich, U Balll MMOAXO0]] K PEHICHUIO 3TOH
MPOOJIEMBI.

Hcnonp3yiiTe Ipu 3TOM CIEAYIONINE 3HAHUS:

MHGOPMALMOHHBIE U3/IEPKKU HAa IPOCMOTP, Ha BOCIIPUSTHE, HA LIBET

OTpaBIaHHOCTb HH(OPMALUY;

OT Y€ro 3aBHCUT NMOTPEOHOCTh B JIOMOTHUTEIBHONW HH(POPMAIIH;

MCTOYHUKHU HH(OpMAIIHH.

[IpuMeps! IpakTUYECKUX 3a7a4:
3aoanus no meme.: Cucmema mapkemunea co8pemMeHHol Op2aHu3ayuU

BriGepere Hanbosee moaAXOASIIMN BU MApPKETHHTA K CICAYIOIMIMM CUTYallUsIM Ha PbIHKE. ApryMeHTHU-
pyiite cBoii oTBeT. Kakue meponpusitis B paMkax BbIOpaHHOTO BUJAa MapKETHHIa Bbl CUUTAETE HEOOXO-
IIUMO HCIIOIB30BAaTh?

3aoanus no meme.: Mapkemunzoeas cpeda opeanuzayuu

3amaqa

PaccuuTaiiTe HHAEKC MOKYNaTeNIbHOW CIOCOOHOCTH JJIsi OLIEHKU MPOILIEHTA MPOJIaXK B PErMOHE, €CIIU MPo-
LIEHTHAas J0JIsl HaceJeHUs] perMOHa COCTaBIIsIeT B YUCIEHHOCTH HaceJeHUs cTpaHbl 12 %; mons noxona,
uaymas Ha norpebienue, - 24 %; NpOIEHT POZHUYHBIX MPOAAXK, IPUXOISIIMNXCS HA JAHHBIH PETHOH, CO-
ctaBisgeT 14 % oT COBOKYNHOro o0bemMa pO3HUYHBIX MTPOJAXK.

3amaua

PaccmoTtpuTe npeacTaBieHHbIE B TaOMUIE CTATHCTUYECKUE MTOKazarenu norpediaenus TamOoBckoil oba-
ctu. PaccunTaiite oOmmii TO10BOM 000POT PO3ZHUYHOM TOPTOBIHM 00JACTH, & TAKKE OO KaKIOTO TOPO-
na B HEM. OmpenenuTe, UCXOAS U3 UMEIOIINXCS TaHHBIX, MHJEKCHI MOKYMAaTeIhCKOM CITOCOOHOCTH TOpO-
JIOB 00JIaCTH.

I'opon O61Bém pacrionaraemoro | [on0Boii 066éM mpo-|  A10J1s HaceneHns
o . B obOactu, %
J0X0Ja, UIYLUIUHA Ha Mo- | Ja’K pO3HUYHOH TOp-
Tpebnenue, % TOBIIH , TBIC. PYO.
TamboB 72,2 17851322 25,4
Kupcanos 73,2 108 252,8 1,6
KoToBck 77,0 196 208,2 2,9
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MuuypuHCK 75,0 554 795,6 8,2
Mopianck 72,3 257 100,4 3,8
Paccka3oBo 75,0 2694320 4.0
'YBapoBo 76,5 169 145,0 2,5

3aoanust no meme: Poinok. OcHO8HbLE pbIHOYHbIE NOKA3AMEU

3amaua

Ha perronanbHOM pbIHKE O(UCHOM MeOeTu KOHKYPUPYIOT 6 KOMITAHWH, HMEIOIINE CIICAYIONIUE MOKa3a-
TeNr 110 00BEMY MPOU3BOACTBA M BRIPYUKH 33 MECSIIL:

Toprosas mapka O6BeM o peiHKa B Bripyuka, o pelHKa B
MPOU3BOJICTBA, | HATypal. BhIpa- MJTH pyO. CTOUMOCT. BHI-
IIT. kenuu, %o paxenuu, %o
«Opuon» 596.,5 48,5
«barpatuon» 358.,0 39,3
«IleTpoBckas» 3273 30,6
«TaTypa» 223,0 30,1
«J10OpBIii CTHIIBY 212,5 23,8
«3HaAMEHCKas» 155,8 17,7
Hroro
3amaua

[Torpebnenue 31aeKTpoHEPrUH Ha oAHOTOo kutenst Poccun ¢ 1995 roay no Hacrosiiee Bpemsi BO3pOCIIO
Ha 15 %. B ropone N npoxkuBaet 110 TbIC. )KuTeNEH, cpeHee MOTPEOICHUE PIEKTPOIHEPTUU HA OJTHOTO
yesoBeka paHee Obu10 42 kBT B Mecsu. Ha ckonbko Bo3pocina JieHeKHasi EMKOCTh PhIHKA AJIEKTPOIHEPTUU
ATOTO TOPOJia B MECSI], €CIIM YUCIEHHOCTh €ro HaCeJICHHsI TIPEXHsIsI, a CTOUMOCTh | kK/BT yBenmumiace ¢
0,035 py6. B 1995 rony no 1,95 py0. B HacTosmiee Bpems?

3aoanus no meme: CecmeHmupogarnue polHKa

3anaqa

®dupma «MenbHUKY», CHa0karoI1as pO3HUYHYIO TOPIOBII0 MYKOH BBICILIEIO COPTa B yIAaKOBKE, IPUMEHS-
€T MaccoBbIi MapkeTHHT. OJJHAKO 3HaYeHHE OTIENbHBIX NMOoTpeduTenen st 3pGEeKTUBHON e TeIbHOCTH
«MenbHuK» paznuyHo. Onpenenute HanOoJee NpUBJIeKaTeIbHbIE CErMEHTHI phIHKA A pupmbl «Menb-
HUK» Ha ocHOBe ABC-ananm3a nmotpeOuTeneil.

Cerment | Tlorpebnenne MykH, % EMKOCTB TOTPEeOUTENHCKOTO
cermeHra, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13
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3amaua

[IpoBenaeHO wmcciaenoBaHUE pPhIHKA COBITA OBITOBBIX XOJOAMJIBHMKOB KOMIIAHUH «DJEKTPOJIOKe». Hc-
MOJIb3YS JAHHBIE MAPKETUHTOBBIX MCCIIEIOBAaHUN 00 00bEME MPOoaaK, MPUBEICHHBIC B TAOJIUIIE, BBITIOJN-
HUTH CICAYIOIIHNE ONepaIiu:

1) mpoBeCTH CerMEHTHPOBAHKE PHIHKA OBITOBBIX XOJOIUIBHUKOB « DJICKTPOIFOKCY» MO JBYM KPUTEPHSIM-
MPU3HAKAM: BO3PACTy M TOJ0BOMY J0XO0y IOKyIaTeNIeH;

2) ompeaenuTh TPAHUIIBI IIEJIEBOTO PHIHKA U €T0 JIOJII0 B 00IIIeM 00beMe MPOIaXK, B3SB 3a KPUTEPHIL MPO-
naxy He Menee 10 000 x010IUIbHUKOB;

3) BBIOpaTh CETMEHTHI, Ha KOTOPBIE (PUpPME CIIeTyeT HAlPaBUTh MAKCUMAIIbHBIE MAPKETUHTOBBIE YCHIIHS U

pECypCBHIL.

CpenHenyieBoii T010BOM T0X0/ Bo3spact nons3oBarenei, et

CeMbH, ThIC. pyO. 20-25 26 -30 31-40 41-50 51-60 | cBbuue 60
o 5 4 6 8 9 5 9
6-10 7 10 12 15 9 5
11-15 10 15 20 31 17 4

16 - 20 12 28 35 40 23 3
21-25 8 14 20 35 12 2

26 - 30 5 11 9 12 7 2
cBebItie 30 4 7 5 3 2 1

3aoanus no meme: Ilozuyuonuposanue mosapa

3amaua

ChopmynupyiiTe MO3UIKHU CIEAYIOMUX MPOU3BOJACTBEHHBIX IPEANPHUITHIA:
1. 3aBox «Kene300eTOHHBIE U3AETIUI

2. O6yBHas (adpuka «CKopoxo»

3. 3aBog «CBeTOTEXHUKAY

4. 000 «Takenax-ITJTHOC»

3aoanusi no meme: Tosapuas nonumuxa

3amaua

CocTaBUTh TOBapHYIO HOMEHKJIATypy MarasmHa urpymek «[lmaHera cka3ok», yka3aB He MEHee TPEX
ypOBHEHN MPOAYKIIUU TIPU JTUHEHKE U3 MSTH TOBAPHBIX KATETOPUH.

3agaua
Typuctckas ¢upma «ANnaHT» npeayiaraeT MUPOKUN acCOPTUMEHT IKCKYPCHOHHBIX MapuipyToB. IIpo-
aHAJIM3UPYHTE JaHHBIE 0 PadOTE OpraHU3alMy U YKQXKUTE HAaUMEHee peHTa0eIbHbII MapIIpyT.

Typucrckue Otnycknas | Ilepemennbsie |Mapxunan.| O6béM mpo- | CymmapHas
MapIIpyTHI LIEHa HU3JIEPKKHU HA MpUOBLIL, | JaX 32 OT- | MapKHHAIb
YCIIyTH, OKa3aHWe YCIIy- | ThIC. pyO. | U€THBINA Ie- | Has Mpu-
pyo. rH, pyo. puon, 4en. | ObUIb, THIC.
pyoO.
«JIBop1ter Kpbimay 250 25 1000
«PomanoBs! 1 Kpeiv» 250 25 900
«baxuancapaii» 200 18 700
«bamaknaBay 180 18 500
«Ai-ITerpn» 180 20 1200
«JleTckuit Typ» 150 18 700
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3aoanus no meme: Llenosas norumuxa

3anaga

BoruncnuTh cpeiHEroIoByIO LIEHY TOBapa, €CIM W3BECTHO, YTO IIeHa B Hauaie roga Owiia pasHa 10 pyo.
3a equHUILy, ¢ 01.02 niena moBeicmitack Ha 12 %, a ¢ 01.05 - emé Ha 15 %. O60pOT MO peanu3aIuu 3a Toj
coctaBmi 200 000 equuuI] TpoayKIMHU, B TOM uKcie 3a 1 kBaptain - 50 000 ., u3 Hux B ssHBape - 18 000
mT.; 3a 2 kBaptai - 75 000 wr., u3 Hux B anpene — 27 000 mrt.

3amaua

ToproBoe npeanpuaTie MpeajiaracT Ha PbIHKE aCCOPTUMEHT U3 Tpex ToBapoB: A, B u C no uenam, pac-
CUMTAHHBIM Ha ocHOBe 3atpat: 21,50; 17,25 u 15,70 py0./mT. COOTBETCTBEHHO. 3arjlaHUPOBAHHBINA COBIT
110 000, 320 000 u 170 000 mmr. [TockonbKy 1eHbl TOBapoB A 1 C He ObUIM MPUHATH PHIHKOM, HEO0XO0-
MO CKOPPEKTHUPOBATh UX HAa OCHOBE MCUXOJIOTHYECKOH 1eHbl. [locTaBbTe Ipyrue 1eHsl U paccuuTaiTe
HOBYIO IIEHY TOBapa B, m03BOJIAIONIYI0 COXpPaHUTh NIEPBOHAYATIBHBIN 00bEM M OKPBIBAIOIIYIO MTOTEPU OT
BHECEHHBIX IICHOBBIX KOPPEKTHUB.

3anava

®dupMma Mpou3BOIUT AeKTpoualiHUKU. Ce0eCTOMMOCTh OJTHOTO AJIEKTPOUYAHHUKA COCTOUT U3 CIEAYIOLIUX
3arpar: marepuaisl - 100 py0., 3apabotnas mara - 50 py0., mpoune NMpou3BOACTBEHHBIE pacxonbl - 30
pyO., 3aTpaThl Ha cOBIT - 60 py6. [TocTosiHubie U3aepk KU MpousBoAcTBa 100 anekrpouaiinukos 2000 pyo6.
@dupMa pacCUUTHIBAET IMOJYUYMUThH LeneByr0 npuObplib B pazMepe 30% ot obuux 3arpar. HIC - 18 %.
Haiiti otiiyckHyto 1ieHy 1 eIMHUIBI POy KITUH.

3anaqa

[IpennpusiTie 3aHUMAaeTCs MPOU3BOACTBOM U peaju3aliell KEHCKUX ToJIOBHBIX YOopoB. Ilnanupyemsiii
oobeM nponax B Mecsn - 1000 uznenuit. [Ipu 3TOM nepeMeHHbIe U3AEPKKH MTPOU3BOICTBA COCTABIISIOT
800 pyO. 3a uznenue, a nocrosguubie 120 000 py6. B mecsi. Kakyro LieHy 10KHO YCTaHOBUTH HPENpH si-
THE, 4T0O0BI OM3HEeC OblT 6e3yOpITOuHBIM? Ha CKOJIBKO HYKHO YBETUYUTH IIEHY, €CIIU OCTOSIHHBIE 3aTpa-
T yBenmmuatcs Ha 22 000 py0.?

3aoanus no meme: Covimosas nonumuka

3agaua

®dupMma 10KHA BBIOpaTh MyHKT XpaHEHUs U3 TPeX BapuaHTOB. EMMHOBpeMeHHBbIE KalluTalbHbIE BIOXKeE-
HUS 110 3TUM BapUaHTaM COCTaBISIIOT: A - 1 MiH py6., b - 1,5 maH, B - 1,6 miH py0. 'onoBble U3aAepKKH,
CBSI3aHHBIE C COJICPKAHUEM CKJIAJICKUX XPAaHWINI U TPAHCIIOPTHOW JOCTaBKOW MaTepHajoB CO CKJIa/I0B B
aznpec norpedutenei, paBuel coorBeTcTBeHHO 350 ThIC., 200 ThHIC. M 500 THIC. BRIOEpUTE BapHaHT C MU-
HUMAaJIbHBIMU MPUBEIECHHBIMU 3aTPaTaMHU.

3anaya
He6oup1ioit Mara3ud uMeeT 7 BUJIOB MPOAYKTOB. 3aTpaThbl ¥ TOJAOBOM CIIPOC HAa HUX YKa3aHbI B TAOJIHIIE.
[Tposectn ABC -ananms.

[Iponykt 1 2 3 4 5 6 7
Llena en. mpomykuu, pyo. 7 000 10 000 15 000 12 000 24 000 3000 5000
["onmoBoii cripoc, ef. 150 250 400 600 50 600 350

3aoanus no meme: KommyHUKayuoHHas noIumMuKa

3agaua

Komnanus «/1o06pblit 1oM» Nponu3BOAUT MeOEb, KOTOPAsl MOJIb3YETCs CIPOCOM HAa PETHOHAIBHOM PBIHKE.
Ha pexnamy HoBO# cepun msrkoir Medenn B CMU nsiTu KpymHBIX TOPOJIOB pETMOHA KOMIIAHUS MTOTPaTH-
na 180 Teic. py6. ToBapoobopoT 3a 30 aHeit g0 pexknamHoi akiuu coctaBuia 1200 teic. py6. Uepes mecsiin
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MocjIe aKIMKA KOMIIAHUS UMella CPEAHUN eXETHEBHBIH TOBapooOopoT 57 Thic. py0. KakoB kpaTtkocpou-
HBI SKOHOMHYECKUN dPPEKT OT peKIambl?

3anaga

Kade-6ap «IIpezeHT» exemMecssuyHO OpraHu3yeT KOHKYPC Kapaoke B LIEHTPAJILHOM MapKe CBOEro ropoja.
[TobemuTenn KOHKYPCOB MOJIYYAlOT KapThl MPUBUIETUPOBAHHOTO OOCTY)KUBAHUS, JAFOIINE MTPABO CKHUJIKH
10 % na nro60# accoptuMeHT Kade. JlonomHuTenpHas NpUObUTH OT TaHHOM aKIMU COCTAaBHUJIA B STHBApE -
45 330 py0., B dheBpaie - 48 400 py0., B mapre - 52 150 py06. o npoBeaeHUs KOHKYPCOB CpEIHEMEC Y-
Has nmpuObLTb coctaisia 312 500 py6. Paccuutats 3 dexT oT cTuMyMpoBaHus cObITa YCIyT, €CIIU pac-
X0JIpl Ha KOHKYpchl He npeBbicriin 8500 pyo.

3aoanus no meme: Cmpame2uueckuti MapKemune

3anava

3aBoa «PomHuk» crenuanu3upyercss Ha MPOU3BOACTBE 0€3alKOroiIbHBIX HAMUTKOB. O0BEM peaau3aluu

MPOAYKIIMH 32 TTOCJICTHUE TOJIbI U I0JISI PhIHKA MPEIIPHUATHS 1 OCHOBHOTO KOHKYPEHTA MO0 KXKIOMY BUILY

MPOYKIMH npeactaBieHsl B Tabauie. [locrpoiite marpuity BKI' mo npuBea€HHBIM TaHHBIM U CPOPMU-
YHTE IPOJIYKTOBYIO CTPATETUIO MPEINIPUSATHUS.

Bua npoaykuuu O6mwem peanuszauuu o rogam, |[lons peiaka, 2008 r., %
MJH pYyoO.
2005 | 2006 {2007 {2008 «POHUK» | KOHKYPEHT

1. Munepanbnas Boja (1,5 m) 7280 | 7300 (7350 [7390 68 26
2. MunepanpHas Bojaa (1 i) 5460 | 5350 |5200 4890 25 17
3. MunepanpHas Boja (0,5 m) 890 980 (1120 |1290 21 30
4. bezankoroapHbIC Ta3UPOBAaHHBIC HAITUT- — | 2010 2630 [2940 9 22
ku (1,5 m)
5. be3anmkoroybHbIE Ta3UpOBaHHBIE HAIUT- | — — 500 590 7 10
ku (0,5 )

3aoanus no meme. Ynpaenenue mapxemunzom

3agaua

3aBoa «KomeTa» nMpou3BOAUT BBICOKOTEXHOJOTMYHOE 000opyaoBanue. 3a 2009r. oH mIaHUpyeT NMpou3Be-
ct 200 000 u3genuit pa3nuyHOM HOMEHKIATYpbI 001Iel ctoumMocThio 365 MiH. py0. [locTosiHHBIE 3aTpa-
ThI (ITPOM3BO/ICTBEHHbIE, KOMUCCHOHHBIE, TPAHCIIOPTHBIE, CKIAJACKuE) cocTaBaT 60 MiH. pyO., cpeaHuit
pa3Mep nepeMeHHbIX 3aTpat Ha eAuHUIy npoaykuuu - 1050 py6. Banoas npuObulb KOMIIAHUU TUTAHUPY-
erca He MeHee 80 muH. py0. HaliTu cymMy 3aTpar Ha MpoU3BOJCTBO U Ha MApPKETHUHT. YKa3aTh BO3MOX-
HBIE PAaCXO0/Ibl HA MApKETHHT.

Pe3ynbTaThl TEKylIero KOHTPOJS IO BhIIIEYKa3aHHBIM B pazfene 4 BuaaM (PUKCUPYIOTCS C HC-
NoJib30BaHueM TpexOambHoU cuctemsl (0, 1, 2) B BUIe KOHTPOJIBHBIX HEJElNb - IPH MPUHATON B (puimna-
Je cucteme Ha 6-if u 12-i yueOHOI Hezene ceMecTpa, a TaKKe YUYUTHIBAIOTCS MPENoaaBaTeseM pHu ocy-
LIECTBJICHUU MIPOMEKYTOUYHOM aTTECTALIMU IO HACTOSIIEN TUCLIUIIIMHE.

dopma IpOMEXKYTOUHOM aTTeCTallMy M0 HACTOSALIEW NUCLUIUIMHE — 3auem ¢ OYeHKoU 8 5-m ce-
mecmpe.
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O11eHOYHBIE CPEJICTBA IPOMEKYTOUHOM aTTECTAIlNH

Bonpocs! 10 3aKperieHnIo TeEOPETUYECKUX 3HAHUH, YMEHUH U IPAKTUYECKUX HABBIKOB, MPENy-
CMOTPEHHBIX KOMIIETEHIIUSAMHU (BOIIPOCHI K 3a4ETY)
1 MapKeTuHTI KaKk KOHIIENLUs PhIHOYHOT'O YIPaBIECHUS
2 OCHOBHBIE TPUHIMIIBI U LIEJIU MapKETUHTa
3 Bujpl cripoca
4 KoHuenuuu ynpasjieHUss MApKETUHIOM
5 BHemHss cpeia MapKeTUHTa
6 OCHOBHBIE COCTaBJISAIOLIUE KOMILIEKCA MAPKETUHI A
7 Knaccugukaius ppIHKOB
8 [loHsiTHE CerMeHTaluu pbIHKA
9 Kputepuu cerMeHTaluu NOTpeOUTENbCKOI0 M IPOMBIIIJICHHOTO PhIHKA
10 Dranel 001Iel npoleypbl CErMEHTAlMH PhIHKA
11 BrI160op 11€71€BBIX PHIHKOB
12 MeToapl CerMEeHTHPOBAHUS PhIHKA
13 Ctpareruu cerMeHTaluu
14 ITo3unoHupoBaHKE PbIHKA
15 IlocTpoeHue KapThl HO3ULIMOHUPOBAHUS
16 OcHoBHBIE CTpaTErnu MO3ULMOHUPOBAHUSI TOBApa B LIEJIEBOM CEIMEHTE
17 OcHoBHbIE (Pa3bl MO3ULUOHUPOBAHUS
18 Br10op xenaemoii mo3uiuu. [lepeno3umonnpoBanme
19 ToBap ¢ TOUKM 3peHHsI KOMIUIEKCAa MAPKETHHTa
20 OcHOBHBIE CBOMCTBA U OKPYKEHHE TOBapa
21 Mapxka ToBapa
22 YnakoBKa, MapKHUPOBKA, CEPBUCHBIE YCIYTH
23 ToBapHBII aCCOPTUMEHT U TOBapHasi HOMEHKIIATypa
24 YKu3HeHHBIH UK TOBapa
25 Ilena ¢ TOYKM 3pEHUs KOMIUIEKCAa MAPKETUHTa
26 Kpusble cripoca U NpeIoKEeHUs
27 Tunsl ppIHKOB U IIEHOOOPA30BaHUS
28 Iporecc ycTaHOBIIEHUS 1IEHBI HA TOBAp
29 Meto/1bl 1IEHOOOPAa30BaHUS
30 MeTo1bl yCTAHOBJICHHS 1IEH HA OCHOBE U3JIEPHKEK.
31 Pacuer 11eHbI Ha OCHOBE ONPEAETICHUS «TOUKU O€3yOBITOUHOCTH
32 Crpareruu 11eH000pa30BaHUS
33 Crpareruu agantanuu 1eH
34 OnpeneneHne LEHbl HA HOBBIA IMPOJYKT
35 Kanansl pacrpeneneHus NpoayKIuu
36 Metoabl o0ecrieueHus: COTPYTHUYECTBA BHYTPU KaHAJIOB pacpeIesIeHUs
37 BepTuKalbHbIE MADKETUHIOBBIE CUCTEMBI M UX THIIbI
38 MHOroKaHaJIbHbIE MAPKETHUHIOBBIE CUCTEMBI
39 CrpyKkTypa 1 ynpaBieHHe KaHAJIaMU paclpeleIeHUs
40 MoTuBHpOBaHNE YYACTHUKOB KaHAJIA PACTIPEACICHUS
41 ITpstmoii MapKETHHT
42 OyHKIMY TPOIBUKEHUS
43 KoMIIeKC MapKETUHIOBBIX KOMMYHHKAIUH.
44 OcHoBHbIE BUBI IPOABUKEHHS TOBAPOB U YCIYT
45 Bunpl pexyiambl
46 PexnamMupoBaHuE B IPOMBILIUIEHHOM MAapKETUHIE
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47 CtumynupoBaHue cObITa (ITPOJIaXK)

48 IlepcoHasIbHBIE IPOIAKU

49 CBs3b ¢ 00IIECTBEHHOCTHIO B MPOIECCE KOMMYHUKAITHI

50 Crpareruu npoBUKEHUS IPOAYKTA

51 Opranu3anus ciyx0bl MapKETHHTA

52 OcobGeHHOCTH TOTPEOUTETHCKOTO MAPKETHHTA

53 OcoOEHHOCTH MPOMBIIIJICHHOTO MAapPKETHHTA

54 MapKeTHHIOBbIE CTPATETUN U UX POJb B TIOCTHKEHUU KOPIIOPATUBHBIX LiesIeH

55 Ioprdenbunie crpaterun. Meroa BKI'. Meton General Electric - McKinsey

56 Ctpaterun pocra. Marpuna Ancodda («mpoayKius/pbIHOK )

57 KoukypeHTHbIe cTpareruu. ba3zoBslie BapuaHThl cTpareruu no M. [loprepy

58 KonkypenThsle cTpareruu. JlugepcTBo B u3nepxkkax, auddepennnanis, GoxycupoBaHue

59 MapkeTuHroBoe mianupoBanue. [1nan MmapkeTuHra

60 BromkeT MapKeTHHTa U METOJIBI €ro pa3paboTKH

61 KoHTpoisib MapkeTHHra. 3a1auu U BUbl KOHTPOJISI MAPKETUHIOBOM €ATEIbHOCTH. AyJIUT MapKETHUHIa
62 Dransl polecca yrpaBieHUs MapKETHHTOM

63 DddexTUBHOCTD yNpaBIeHUS MAPKETUHIOM

64 MapKeTHHTOBbIEC UCCIICIOBAHMSI: OCHOBHBIC TIOHSTHSI, TJIABHAS L1€J1b, 33a4H, [1JIeCO00Pa3HOCTh MPO-
BEJICHUS

65 Wcrounuku mapkeTuHroBoii uHpopmauuu. Ilepsuyunas u BropuuHas HHPopMaus

66 MeToabl TPOBECHHS] MAPKETUHTOBBIX UCCIIEIOBaHUI: HAOMIOACHHE, IKCIEPUMEHT, OIPOC, aHKETUPO-
BaHUE

67 MeTtoabl TPOBEIECHHS] MAPKETUHTOBBIX UCCIIEIOBAHUI: TAHEIIbHBIEC UCCIIEI0BAHMS

68 MeTtozbl aHalIM3a MapKETUHTOBOM MH(OpMAIIH

69 BropuuHble MAPKETUHT OBBIE UCCIIEIOBAHUS

70 OCHOBHBIE HANPaBJIEHUSI MAPKETUHTOBBIX UCCIIEJOBaHUM

[Tpumep mpaKTUUECKUX 3aaHUN, BHIHOCUMBIX Ha 3a4€T, 1715 MPOBEPKHU MPAKTUYECKUX YMEHUI U HaBbI-
KOB CTYJICHTOB I10 IUCLHUIUINHE
3anaua
[Tpennpusitue ontoBoi Toproeian «Cao0pu» cHab)kaeT POZHUYHYIO TOPTOBIIO MaiioHe3oM. E€ kinu-
€HTBI - MPOJIyKTOBBIE Mara3uHbl, CyepMapKeThl, JJAPbKH, NAJIATKHU, OTJENbI B KPYIHBIX YHUBEPCATbHBIX
MarasuHax, kade, pecropansl. dupma aenaer craBKy Ha HequdepeHIUPOBAaHHBIA MacCOBBIN Mapke-
THHT, HO 3HAY€HHE OTJEJIbHBIX CErMEHTOB s «Cao0pu» pa3inyHO, YTO OTPAXKAIOT JAHHbBIE TaOIHIIbI.

Cermenr | [TorpeOnenue maitonesa, % EmkocTs cermenta, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heo6xonumo ompenenuTs Hanbosiee MpUBIeKaTeIbHbIE CETMEHTHI phIHKA It GupMbl «Cro0pm»
Ha ocHoBe ABC-ananu3a norpebureneii.
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CMOJIEHCKUA
( ounnan

3amaua

PaccmoTpuTe maHHBIC WCCIIEIOBAHMM, MPOBEASHHBIX OTACIOM MapKETHHTA MPOU3BOIUTEIS JIETKO-
BBIX aBTOMOOWIEH (Tabnuma 1). Micxoas u3 3TUX JaHHBIX, ONMPEISTUTE IPUOPUTETHBIC IS TaHHOH KOM-
ITAHUHU CErMEHTHI. 151 3TOTO:

)]

C/leNaTh CErMEHTHPOBAHUE PhIHKA 10 ABYM KPUTEPHUSAM (BO3pacTy U roJl0BOMY J0XOJYy IOKyIa-

Tenen);
2) OTIPEJICJIUTh TPAHHUIIBI IIENIEBOTO PHIHKA M €r0 JIOJII0 B 00BbeMe IPOJIaK;
3) BBIOpPAaTh CErMEHTHI, Ha KOTOPbIC MPEANPHUATUIO CIEAYeT HANpPaBUTh MaKCHMaJbHbBIC YCHIIUS U
PECYpPCBL.
Tabnuua 1. - MicxoaHble JaHHbIE JUIsl CETMEHTUPOBAHHUS phIHKA (00bEM MPOJasK, ThIC. IIIT.)
["onoBoit noxoxn Bo3spact nokynarenei, net
CEMbH, THIC. PYO. 20-25 26 - 30 31-40 41 -50 51-60 cBbliiie 60
1o 5 6 7 5 7 7 19
6-10 10 15 10 8 8 5
11-15 12 32 27 24 13 6
16 - 20 4 19 24 23 10 2
21-25 1 6 11 12 5 2
cBbIIe 25 - - 3 3 2 -
3anaua

®dupma npu peanu3aluuy NpoAyKIUU OPUEHTUPYETCS Ha TPU CETMEHTa phIHKA. B mepBom cermeHTe
00BeM MpojaX B MPOILIOM MEPUOJIE COCTABHII 8 MIIH IIIT. MPU €MKOCTH PHIHKH B 3TOM CETMEHTE 24 MITH
wt. [Ipenmnonaraercs, 4To B HACTOSIIEM I0Jly €eMKOCTh PhIHKA B 3TOM CErMEHTE Bo3pacTeT Ha 2 %, a 101st
¢bupmsbl - Ha 5 %. Bo BTOpoM cermenTte n0is pupMmel coctaBisieT 6 %, oobeM npoaax 5 muH wrt. [Ipen-
oJlaraeTcs, YTo €eMKOCTh pbIHKA Bo3pacTeT Ha 14 % npu coxpaHeHUH A0aHU GUPMBI B 3TOM cerMente. B
TPETHEM CETMEHTE €MKOCTh PhIHKA COCTABJISICT 45 MJIH IIT., 105 GupMbl - 18 %. 3menenuii He npen-
BuauTcs. OnpeaenuTs 00beM Mpoax (GUPMbI B HACTOSIILIEM TOAY IIPH BbIIIE YKa3aHHBIX YCIOBUSX.

3anmaqa

CTpyKTypa OCHOBHBIX aCCOPTUMEHTHBIX KaTeropuii Topapos tunorpadpuu «lleyaTHsiil 1BOp» mpen-
ctaBiieHa B Tabnuie 1. Heo6xoaumo omnpenennTs BKJIaJ KOHKPETHOTO TOBapa B UTOTOBBIM pe3ysbTaT Ha
ocHoBe ABC-ananmsa.

Tabmuna 1 - CTpyKkTypa acCOpTUMEHTHBIX Kateropuii tunorpaduu «IleyaTHsiii ABOp»

Bun nponykiu O0bem pea-O0BeM pea-Uucras [omnst no| Honsmo| [Honsmo
MU3alMyd  BIM3alMU  BIPHOBLIL  B|COBITY B cObITY B [IpUOBLIH, %o
TeH. HAT.  BBIP,JICH. BBIP.,I€H. BBIp.| HAaT.
BBID.,  THIC.MJIH. €]I. TeIC. pyO (% BBIP., %0
pyo.
Beero tosapHas npo- 508 559 1 604 18 689 100 100 100
TYKIUS

2
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IIpoghunv «bezonacnocms 9KOHOMUYECKUX UHDOPMAYUOHHBIX CUCTIEM »
PII/] 51.B.07 «Mapxemuney

Kuuru 330951 1100,2 11 705,29 65,08 68,57 62,63
Bpomropsr 38 136 111 2 562,54 7,50 6,92 13,71
ToBaps! KyIbTYpHO- 88 668 81,9 2 273,05 17,44 5,10 12,16
OBITOBOT'O HA3HAY.
I'azeTnl 31 251 245,1 1 449,74 6,15 15,28 7,76
JKypHansl BKIaaKon 10 956 57,7 393,76 2,15 3,60 2,11
DTHKETOYHO-yIAKOB. 6121 2,7 214,78 1,20 0,17 1,15
POAYKIIHS
Nzo-mpoaykuus 1378 5.5 53,69 0,27 0,34 0,29
Brnanku 1 098 0,3 35,8 0,22 0,02 0,19
3agaua

[Ipennpusitie cocTaBiseT IUIAH MPOJAaX B CTOMMOCTHOM BBIPXCHHM Ha Clenyromuid roxa. Jlms
ATOr0 HEOOXOJMMO BBIYHMCIMTH CPEIHETOIOBYIO IICHY TOBapa 3a Mpouleaui roa. B Havane rona mneHa
obuta 50 py06. 3a equnauIyy, ¢ 01.03 ona moBeicuiack Ha 15 %, a ¢ 01.06 - emé Ha 17 %. OGopot 1o pea-
nmu3auuu 3a roa coctaswi 100 000 egunui, B ToM yucie 3a 1 kBapran - 20 000 wT., U3 HUX B MapTe -
8000; 3a 2 xBaptai - 35 000 mr., u3 HEX B utoHe - 16 000. ILtanupyeMbIii ypoBeHb HHQIISIIUN HA CIICTY-
romuit rox cocrasisieT 17 %. Kakyro 1ieHy HeoOX0IuMO BKJTFOUYHTH B IJIaH MPOJIAXK?

3anaqa

Komnanus nmoBbIicuIIa IEHbI 32 OAMH KuilorpaMM Ki1yOHukH ¢ 60 py6. no 120 py6., o0beM npojax
3a MecsI] IPU 3TOM CHU3MJICS B yeThIpe pasza (c 4 ToHH 10 1 ToHHBI). OnpenenuTs 31acTUYHOCTh CIIpoca
Ha Yyepe3 AMHAMUKY MU3MEHEHHs 00IIero ToBapoodbopoTa KOMIaHHH.

3anaqa
Omnpenenuts po3HUYHYIO LeHYy 171 6eH3nHa AM-92 u e€ cTpyKTypy NpH CIEAYIOUINX YCIOBUAX:
- cebectouMocTh 111 GeH3MHa Ha 3aBojie-u3roroBuTene - 6 py6. 00 kom.;
- peHTabeIbHOCTh MPOAYKLINHU Ha 3aBoje - 40 %o;
- U3/Iep>KKH MOCpeIHrKa B pacuere Ha 1 11 6en3uHa - 1,50 pyO.;
- HOpMa peHTadeTbHOCTH Mocpeannka - 30 %;
- ToproBasi Haj0aBka - 25 %;
- aK1u3 paBeH 3 629 py06. 3a 1 ToHHY OeH3HUHAa.

3anaua

21.]'[5{ OIpPECACIICHUA BO3MOKHOH LOCHbBI KOMITaHH, BBIMTYCKAromasa HAaBCCHBIC JIOAOYHBIC ABHUIATCIINU
Mapku «Okay, uccieayeT NoTpeOUTeNbHYI0 IEHHOCTh TOBapa Ha CBOEM IIEJIEBOM cerMeHTe. B cooTBeT-
CTBUU C pa3pabOTaHHOW MApKETHHTOBOW CTpATETHel MOJUTHKY IIEHO0Opa30BaHUs HEOOXOIMMO CKOPPEK-
TUPOBATH C YUETOM IIeH KOHKYPEHTOB Ha JIOJOUHBIEC IBUTaTeNn Mapok «Bonra» n «Kamay.

B taGnuie npenacraBieHbl JaHHBIE MAapKETHHTOBBIX MccienoBanuii. Kakyro 1ieHny nemecooOpazHo

HA3HAYUTh NPEIIPUATHIO, BBITYCKAIOIIEMY JIOAOYHbIE ABUTAaTEIN Mapku «OKa», C y4EeTOM CIOKHUBIIEHCS
KOHKYPEHTHOM CUTYaIlMH U MPEAOUYTSHUN OTpeOuTeneii?
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XapaKTepUCTHKU [surarenu
«Oxkay (1) «Bomray (2) «Kamay (3)

Jn3aiin 70 70 80

MouHOCTB 80 90 90

Nk 60 70 90

Y 6annos 210 230 260

Llena ? 1 460 1 700
3anaga

[Ipon3BoicTBEHHAs KOMITaHUS pa3padaThIBACT CUCTEMY CKHJIOK 3a BEJIMYMHY 3aKa3a. LleHa enunu-
bl npoaykra cocrasiseT 10 py6., u3 HUX 2 py0. - NpuObUIL KOMIAHUM. 3aTpaThl, CBSI3aHHBIE C OCY-
IIECTBJICHUEM OJHOTO 3aKka3a y npoaasna - 5000 py6. O6mumii ro10Boil 00beM 3aKyMOK OAHOTO MOKYyIa-
tens coctaBisger 100 000 mryk. Ilokynarens 3aka3siBaer naptusamu no 10 000 wT., cTpeMsch K ONTH-
MaJIbHOM BeJIMYMHE 3aKa3a. B KakoM Juana3oHe J10JKHA HAXOJUTHCS CKUJKA, YTOOBI MOKYMATEN0 ObLIO
BbITOAHO 3aka3biBaTh 20 000 mT. 3a 1 pa3, u nmpu 3TOM MpojaBel Toxe He OblI Obl B yObITKE? (YuecTb
TOJIKO U3MEHEHHE 3aTparT, CBSI3aHHBIX C 3aKa30M Yy IpOoJaBlia U NOKyIaTess).

3anaqa

HeOonpioit marazuH umeer 7 BUAOB MPOAYKTOB. 3aTpaThl U FOJOBOIM CHpPOC Ha HUX YKa3aHbI B
tabmune 1. [IpoBectn ABC-ananu3 ¢ 1enpl0 onpeaeseHus CTeNeHH BaXKHOCTH KOHTPOJIS 3alacoB TeX
VI UHBIX IPOAYKTOB:

Kareropus A (JOporocTosimue NpoayKThl, TpeOyoT oco0oro BHUMaHMsl, cocTaBisioT 10 % oOmie-
ro oobema enunuil 1 70% oO11el CTOMMOCTH 3araca);

kareropusi B (0ObIuHbIE MPOAYKTHI, TPEOYIOT OOBIYHOTO OTHOIIEHHUS, cocTaBisAoT 30 % obmiero
oowvema equHuIl 1 20% 001Iel CTOMMOCTH 3amaca);

kateropusi C (nemeBsle NPOIYKThI, TpeOYIOT HEOOIBIIOr0 BHUMaHHUSA, cOCTaBIAOT 60 % ob1ero

oowvema u 10% obieit croumocT 3amaca).
Tabmuma 1 - IleHa ¥ TOAOBOM CIIPOC HA TPOAVKIIUIO

[Iponyxr 1 2 3 4 5 6 7
Ilena ex. npoxykmuu, py6. | 2000 | 6000 | 4000 | 8000 | 20000 | 12000 | 1000
lomosoit cipoc, en. 250 450 1 000 550 500 400 700

3anaua

Kakoe pemienre npuHsTh MO BEIOOPY KaHalla paclpeaeseHns Mo KpuTepuro 3¢ ¢dekTuBHOCTH? BhI-
60p U3 TpEX aNbTEpPHATHUB:
- KaHaJI HyJICBOTO YPOBHS: PAaCcXOJbl, CBS3aHHBIC C CO/EPKaHHEM COOCTBEHHOW PO3HUYHOM TOP-
roBOH ceTH, cocTaBistoT 150 MiH py0., u3aepxku obpamenus - 100 miH py0., IpuOBLUIL OT peaan3anuu
TOBapa
- 500 mutH pyo.;
- OJIHOYPOBHEBBIM KaHAJI (MCIOJIB30BaHKE MTOCPEIHUKA - POSHUYHOW TOPTOBIIN): U3JIEPKKU 00pa-
mieHus - 60 MutH pyo., puosLTH - 30 MITH pyo.;
- JIBYXYPOBHEBBIN KaHaJ (IPOM3BOAUTEIND MPOJAET TOBAP ONTOBOMY IOCPEIHUKY): H3AEPKKU 00-
pamenus - 40 MiH py0., npuosUIb - 120 MiTH pyo.
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3anaga

[IpokaTtHast komnanus «Apmana-Ouiabm» ¢ peBpaist mo mait 2009 roga MpoBoAMIA CEPUIO PEKIIAM-
HBIX aKIMid. Beero Ha ATy pexiaMHyro kammanuto 0bu1o motpadeHo 37 020 py0. 3a aHaIOTUYHBINA TIEPUOJ
2008 roga npubbue KoMNaHuu coctaBuia 945 000 py6. Onpenenuts 3h(HekT OT mPOBEICHHON peKiam-
HOW KaMIaHWHM, €CIM KaXAas OTHAeNIbHAs peKjaMHasi akius npuHecna «Apmana-Ouiabm» criemyronme
JOTIOJTHUTENBHBIE CPEICTBA:
- akmus «Jlenp Broo6aéHHBIX» - 11 800 pyo.;
- akius «Kopropatusy - 29 200 py0.;
- akus «23 ¢espans» - 5500 pyo.;
- akuus «Jxyno» - 15 700 py6.;
- akius «8 mapta» - 6300 py0.;
- akius «Beck anpens - 6ecruiatHoe kuHO!» - 118 700 pyo.

3agauda

[Ipennpusitne «Anbda» MPOU3BOAUT KUCIOMOJIOUHYIO MpoayKiuio. O0beM peanu3aluu 3a Io-
CJIEJHUE IIATH JIET U J0JIS PbIHKA MPEAIPUATHS U OCHOBHOTO KOHKYPEHTA M0 Ka)KAOMY BHIy IIPOLYKIIMH
npeacrasieHsl B Tadbnuie. Menons3ys marpuiy BKI, chopmupyiite mpoayKTOBYIO CTPATETHIO MPERpH-
SATHSL.

Bun npongykuuu O0beM peanu3aniy o rojaM, MiH pyo. Hons peiaka, 2008 r., %
2004 2005 2006 2007 2008 |[«Ambsdan KOHKYPEHT

1. Keup 2200 2280 2300 2350 2390 33 18
2. Kedup st mereit - 560 578 586 590 15 10
3. TBopoXxOK 5670 5890 5960 6020 6160 21 30
4. TBOPOXKOK CO 31aKaMH - - - 230 540 5

5. Worypr 6890 6800 6900 6880 6950 11

6. [lutpeBoil Horypt 3700 3610 3500 3320 3100 40 22

3anaua

[Ipeanpustue paccmaTpuBaeT BOIPOC O BBIITYCKE HOBOT'O TOBAapa HA PhIHOK. BeposTHOCTE ycrexa
pekiamMHON kammnaHuu oueHuBaercs B 0,8. B ciywae ycremHol pexkiaMHONW KaMIaHUM BEPOSTHOCTD
YCIICIIHOTO BBIITyCKa HOBOTI'O TOBapa Ha prIHOK cocTaiiseT 0,6. B ciiydae Heynaun pekiaMHOM KaMITaHUU
BEPOSATHOCTH YCIIEIIHOTO BBIyCKa HOBOTO TOBapa Ha phIHOK oreHuBaercs B 0,3. HeoOxomumo omnpene-
JIUTh BEPOSITHOCTH YCIIEIIHOTO BBIITYCKa HOBOTO TOBapa HA PHIHOK.

3anagya

PykoBoauTeNb IPEATIPUATHS IO TPOU3BOACTBY XJI€O00YIOUHBIX U3ICIHA IPOTHO3UPYET (DMHAHCOBBIN pe-
3yJBTAT Ha CIETYIONTHi Mecsl. [locTosHHBIE 3aTpaThl B IpeABIAyIIeM Mecsie coctaBuian 1450 Teic. py0., mepe-
MEHHEBIE 3aTPAaThl 32 €AUHUITY TPOAYKIIMU — 7 py0., a CpeaHss MeHa peanu3anun npoaykiuu — 12 py6. B cie-
TYIOIIIEM MECSIIE OKHUIIAETCSl pOCT MepeMeHHBIX 3aTpat Ha 10 % U mocTOsSHHBIX 3aTpaT — Ha 5 %, CBSI3aHHBINA C
MOBBIIIIEHHEM 3apa00THOM IaThl iepcoHana. Leny mmanupyercs noausts Ha 7 %. [o pe3ynbTatamM SKCIIepTHOTO
orpoca 00BEM MPOJAXK, COCTaBUT: MUHUMANLHBIH — 280 500 emuuun, makcumanbHbli — 340 000 emuHwmII,
HanOosnee BeposATHRIA 00beM mpoxax — 320 500 egunun. HeoOxoauMo omnpenennTs MapKHUHANBHBIA T0X0J Ha
SJIMHUILY TPOAYKIIUU, TOUKY Oe3yOBITOYHOCTH B HATYpPaTbHOM M CTOMMOCTHOM BBIPQXKEHUU, MPHUOBLIL/YOBITOK

npu MUHUMAJIbHOM, MAKCUMAJIbHOM U Hanboee BCPOATHOM o0BeMe npoaax.

23



Hanpasnenue noocomosxu 09.03.03 «llpuxnaouas ungopmamuray (C Banian
IIpogpunv «bezonacnocms 5KOHOMUYECKUX UHPOPMAYUOHHBIX CUCTEM» \QNITB ‘?‘_)

PII/] 51.B.07 «Mapxemuney

B ¢dwmane ucnonb3yercs cucreMa ¢ TPaIUIIMOHHOM IIKAJIOW OIEHOK — "oTiau4HOo", "Xopomio",
"yI0BJIETBOPUTENLHO", "HEYIOBIETBOPUTEILHO", ""3auTeHO", ""HE 3aUTEeHO".
[IpumeHsieMble KPUTEPUU OLIEHUBAHUS MO JUCHUILUIUHAM (B COOTBETCTBHHM C WHCTPYKTHUBHBIM

muceMoM HIY MOU ot 14 mas 2012 roga Ne 11-23):

Onenka Kpurepun onieHKHU pe3ynbTaToB
10 IUCLIM- 00y4YeHHS 10 JUCHIUTUINHE
IUIMHE

«oTnm4yHO»/ | BeicTaBisercss o0yuaromemMycs, 0OHapyKUBIIEMY BCECTOPOHHEE, CUCTEMATUYECKOe U

«3a4TE€HO ri1yOOKO€ 3HaHHE MaTepUaJIOB U3YYEHHOM JUCLUIUIMHBL, YMEHUE CBOOOIHO BBIIOIHSTh

(oTmm4HO)»/ | 3a7aHuUs, MPEAYCMOTPEHHBIE IPOTPAMMOM, YCBOUBIINI OCHOBHYIO M 3HAKOMBIN C J0-

«3a4TEHO» HOJHUTENBHOM JTUTEpaTypoi, peKOMEHI0OBAHHOM padoueil mporpaMMoil JUCIUIINHBI;
IIPOSIBUBILIEMY TBOPYECKUE CIIOCOOHOCTH B IOHUMAHUU, U3JI0KEHUHU U UCIIOJIb30BaHUU
MaTepHaJIOB W3YYEHHOW AMCUUIUIMHBI, O€3yNpedyHO OTBETHUBIIEMY HE TOJBKO Ha BO-
pockl Omiiera, HO U Ha JIOTNOJHUTENIbHBIE BOIPOCHl B paMKax pabodeil mporpammbl
JUCLUIUINHBL, IPABUJIBHO BBIIIOJIHUBIIEMY IIPAKTHUYECKOE 3agaHue. OLeHKa 110 JUcIu-
IUTMHE BBICTABIISIOTCS 00YYaIOMIEMYCsl C yUETOM Pe3yJIbTaTOB TEKYIETO KOHTPOJIS.
Komnerennuu, 3akpeni€HHble 3a AUCHUILUIMHON, c(OPMUPOBAHBI HAa YPOBHE — «3Ta-
JIOHHBII.

«Xopouo»/ BeicraBisercs oOydaromemycsi, 0OHapy KMBILEMY IOJIHOE 3HaHUE MaTepuasla U3y4yeH-

«3a4TE€HO HOM JAMCLHUIUIMHBI, YCIEIIHO BBIMOIHIIONIEMY IIPEAyCMOTPEHHbBIE 3a/1aHUsl, YCBOUBIIIE-

(xopowio)»/ | My OCHOBHYIO JIUTEPaTypy, PEKOMEHJIOBaHHYIO paboudell mporpaMMoi TUCLMILIMHBI,

«3aYTEHO» MOKa3aBIIEMY CHCTEMAaTHYECKUM XapaKTep 3HaHUM MO TUCIUIUIMHE, OTBETUBLIEMY Ha
BCE BOINPOCHI OMiieTa, NMPaBWJIBHO BBIMOJHHUBIIMI MpPaKTHYECKOE 3a/JaHue, HO JOMY-
CTUBIIMH IIPU 3TOM HENpPUHLUINHUATbHBIE OMOKU. O1eHKa [0 JUCIUIUIMNHE BBICTABIIS-
IOTCS1 00YyYaroLIEeMyCsl C YUETOM Pe3yJIbTaTOB TEKYIET0 KOHTPOJIS.
Komnerennuu, 3akperui€éHHble 3a AUCHUIUIMHON, cOPMUPOBAHBI Ha YPOBHE — «IIPO-
JIBUHYTBI.

«ynoBneTBo- | BricTaBisiercs oOydaromeMycs, 0OHapyKUBLIEMY 3HaHHWE MaTepuaia U3y4eHHOHN auc-

pUTETBHOY/ LUIUIMHBL B 00beMe, HEOOX0IMMOM ISl JalibHeHei yueosl u npeacrosieil paboTsl

«3a4YTEHO 10 Npogeccuu, CIpaBIISIOIMIEMYCsl C BBIMIOJIHEHUEM 3a/laHui, 3HAKOMOMY C OCHOBHOM

(YmoBieTBO- | JIMTEpaTypoM, peKOMEHI0OBaHHOW pabouei mporpaMMoil IUCIUIUIMHBL; JOITyCTUBLIEMY

PUTENBHO)»/ | HOTPEUIHOCTh B OTBETE HA TEOPETUUYECKHE BOIPOCHI W/WIIM IIPU BBIOJHEHUH MPAKTH-

«3a4TEHO» YEeCKUX 33/aHuil, HO 00JajaronieMy HEOOXOTUMBIMU 3HAHMSAMM Ul UX YCTPaHEHUs
M0Jl PYKOBOJICTBOM IIpernojaaBaressi, 100 HENpaBWJIbHO BHIIOJHUBIIEMY MpakTHYe-
CKO€ 3aJJaHM€, HO 110 YKa3aHUIO IIPENoAaBaTesisl BBIIOIHUBLIEMY JPYTHE IPAKTHUYECKHE
3aJIaHHsI U3 TOTO K€ pasjiena IUCIUILINHEL..
Komnerennuu, 3akpeni€HHble 3a TUCIUILTUHON, c¢(hOPMUPOBAHBI HA YPOBHE — «I1OPO-
TOBBINY.

«HeynoBie- | BeicraBisiercss oOydaroniemycsi, 0OHapyXHMBILEMY Cepbe3HbIe MPOOeNbl B 3HAHUSAX OC-

TBOPUTENb- HOBHOTO MaTepHalla W3Y4YeHHOW IUCIMIUIMHBIL, JOMYCTHBIIEMY HpPHHIMINAAIbHBIE

HO»/ HE 3a- OLIMOKH B BBIIIOJHEHUU 3a/laHUH, HE OTBETHBILEMY Ha BCE BOMPOCHI OHMIeTa U JOTOJ-

YTEHO HUTEJIbHbIE BOIPOCHI M HEMPABWIBHO BBIIIOJHUBIIEMY MPAaKTUYECKOE 3aJaHue (Hempa-
BUJILHOE BBINIOJIHEHUE TOJIBKO IPAKTUYECKOTO 3aJaHusl HE SBIIAETCA OJHO3HAYHOU
MPUYMHON /1711 BBICTABIICHUS OIICHKHU «HEYIOBIETBOPUTENbHOY). Kak mpaBuiio, onenka
«HEYJIOBJIETBOPUTEIHHO CTABUTCS CTYAEHTaM, KOTOPbIE HE MOTYT IPOJOJDKHTH 00yde-
HHUE 110 00pa3oBaTeabHOM MporpaMme 0e3 JTOMOTHUTENbHBIX 3aHATUH 110 COOTBETCTBY-
fouiel aucuuruinHe. OneHKa Mo AUCHUILUTMHE BBICTABISIOTCS 00ydaloneMycs ¢ y4éToM
pE3yJIbTaTOB TEKYIETO KOHTPOJIS.
Komnerenun Ha ypoBHE «IIOPOTOBBIN», 3aKPETIIEHHBIE 3a TUCIUIIMHON, HE ChOpMHU-
POBAHBIL.
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7. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUME JUCHUIIJIMHBI
Y4eOHoe 1 y4eOHO-1a00paTOpHOE 000py/AOBaHUE

Jl1s1 mpoBe/ieHNnsl JTIeKUUOHHBIX 3aHATHIA

VYuebHas ayauTOpus Ui IPOBEACHUS 3aHATUN CEMMHAPCKOI0 TUIA, TPYIIOBBIX U MHIUBHUYallb-
HBIX KOHCYJIbTAlMH, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOUHOM aTTeCTallui, OCHAILIEHHAs:

- CIIeUUAIM3UPOBAHHON MeOenblo; JAOCKOW ayJIUTOPHOW; JEMOHCTPAlMOHHBIM O0OpYJOBaHUEM:
MEPCOHATBHBIM KOMIBIOTEPOM (HOYTOYKOM); IEPEHOCHBIM (CTallMOHAPHBIM) IPOEKTOPOM.

Jl1s1 npoBeieHNsl NPAKTHYEeCKUX 3aHATHI

Y4ueOHast ayAuTOpUs IS IPOBECHUS 3aHATHH CEMUHAPCKOTO THIIA, TPYIIOBBIX M MHIUBUIYaIb-
HBIX KOHCYJIbTALUH, TEKYILEro KOHTPOJIS U IPOMEXYTOYHOM aTTeCTalluy, OCHAIlEHHAs:

- CIIEMAIM3UPOBAHHON MEOEIIbIO; IOCKOM ayAUTOPHOM.

JI1s1 caMOCTOATEIbHOI PadoThl 00YYAIOIIMXCSH 10 TUCHMIUIMHE UCIOJB3YETCs] IOMEIIEHUE IS
CaMOCTOSITENIbHOM pabOThl 00YyYarOIINUXCSl, OCHAIIEHHOE:

- CIIELUMAIIN3UPOBAHHONW MeOelbIo; TOCKON ayJAUTOPHOM; MEepPCOHATbHBIM KOMIBIOTEpAMH C MOJ-
kimoueHueM K cetu "UatepHer" u noctynom B DUOC dunmaa.

8. OBECIIEYEHME OBPA3OBATEJIBHOI'O ITPOLHECCA JJIs JIMLY
C O'PAHUYEHHBIMH BO3MOXKHOCTSAMMU 310POBbSA U UHBAJIN10OB

B xone peanuzanuy JUCHMIUIMHBI UCIIONIB3YIOTCS CIEAYIOLIUE TONOJHUTENIbHBIE METOAbI 00yue-
HUS, TEKYILEro KOHTPOJIs YCIEBAEMOCTH U NMPOMEXYTOYHON aTTecTalluu o0y4aroIluxcs B 3aBUCUMOCTH
OT UX UHJIUBUYaJIbHBIX OCOOEHHOCTEMN:

JJIS1 CJIeNBbIX M CIa00BHASIIINX

- JIeKIIMU 0(OPMIISIIOTCS B BUJIE 3JIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C ITOMOIIbI0 KOMIIBIOTEPA
CO CNELUAIN3UPOBAHHBIM MPOTrPAMMHBIM 00ECTIEYEHHEM;

- IUCbMEHHBIE 3aJJaHUs BBIOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELMATU3UPOBAHHBIM MPOTrPaAaMMHBIM
obecreyeHrneM, Uik MOTyT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrnieunBaeTCsl MHIUBUIyIbHOE paBHOMEpHOE ocBelieHne He Mmenee 300 Jrokc;

- JUIsL BBIIOJIHEHHUS 3aJJaHUs TTPU HEOOXOMMOCTH MPEJOCTABISETCS YBEIMUMBAIOIIEE YCTPOHCTBO;
BO3MOXKHO TaKe MCII0JIb30BaHHE COOCTBEHHBIX YBEIIMYMBAIOUINX YCTPOUCTB;

- MUCHbMEHHBIE 3aJ]aHNs O(POPMIISIOTCS YBEIMYEHHBIM HIPUPTOM;

- DK3aMeH U 3a4€T MPOBOJATCS B YCTHOW (hopMe WM BBINOJHSIOTCA B MUCbMEHHOU (GopMe Ha
KOMIIBIOTEPE.

IJIA TJIYXHX M CJ1a00C/IbIIIAIIMNX:

- IEKIIMHU OPOPMIISIOTCS B BUJIE HJIEKTPOHHOTO JOKYMEHTA;

- IICbMEHHBIE 3a/1aHUs BHIMOJIHIIOTCS Ha KOMITBIOTEpPE B MUCbMEHHOH (opMe;

- DK3aMeH U 3a4€T MPOBOJAATCS B MUCHMEHHOH (hopMe Ha KOMITBIOTEPE; BOSMOXKHO MPOBEICHUE B
dbopme TecTUpOBaHUS.

JAJIS1 JIML C HAPYIIEHUSIMA ONIOPHO-ABUIATEJILHOI0 aNapara:

- JIeKIUHU 0(hOPMIISIOTCS B BUJIE DJIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C TIOMOIIIbIO KOMIIBIOTEPA
CO CIELUAIN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICYCHUEM;

- MIUCbMEHHBIE 3aJJaHUS BBIMIOJIHAIOTCS HAa KOMIIbIOTEPE CO CHELHATU3UPOBAHHBIM MPOTPAMMHBIM
obOecrnieucHUEM;

- DK3aMeH U 3a4€T MPOBOAATCSA B YCTHOH (hopMe WM BBINOJHSIOTCS B MUCBMEHHON (opme Ha
KOMITBIOTEPE;
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- UCTIIOJIb3YyEeTCsl crenuanbHas yueOnas aynuropust ais i ¢ JIOB3 — ayn. 106 rmaBHOro yueoHo-
ro kopmyca no aapecy 214013, r. CmoiieHCcK, DHepreTuueckuil np-a, 1.1, 31aHue d3HepreTuueckoro uH-
CTUTYyTa (OCHOBHOM KOPITYC).

[Tpy HEOOXOAUMOCTH TpelyCMaTPUBACTCS YBEIMUEHUE BPEMEHH IS TIOATOTOBKU OTBETA.

[Tpouenypa mpoBeneHUs MPOMEKYTOYHOW aTTecTalu JJisi OOydyaroUIMXCsl YCTaHABIMBAETCS C
y4€TOM WX WHAMBHUIYAIBHBIX NCUXO(PH3MUECKUX ocoOeHHocTed. [IpomexyTouHas arrecTanus MOXKET
IIPOBOJIUTHCS B HECKOJILKO ITAIOB.

[Ipy mpoBesaeHWUM TPOLEAYPHl OLCHUBAHHUA PE3YJIbTaTOB OOyYEHHUS IPEeAyCMaTpUBACTCS
UCIIOJIb30BaHUE TEXHUYECKHX CPEACTB, HEOOXOAMMBIX B CBA3M C WHAMBHIYAJIbHBIMH OCOOECHHOCTSIMHU
oOy4Jaromuxcsi. DTU CPEeACTBA MOTYT OBITh MPEJOCTABICHBI (PHIMAIOM, MM MOTYT HCIIOJIb30BATHCS
COOCTBEHHbBIE TEXHUYECKUE CPEIICTBA.

[TpoBenenue mpouenypbl OLEHUBAHMS PE3YJIHTATOB OOyUEHHUs JIOMYCKAETCS C HMCIOJIb30BaHUEM
JUCTAHIIMOHHBIX 00Pa30BaTeNbHBIX TEXHOJIOTUH.

ObecnieunBaeTcs A0CTYNl K HHPOPMALMOHHBIM U Onduorpagpuyeckum pecypcam B cetu UH-
TePHeT JJIs KaXJI0ro odyyaromerocs B popmax, aqanTHPOBAHHBIX K OTPAHUYEHUSIM UX 3JI0pPOBbS U BOC-
npuATUS HH)OPMAIUH:

AJISL CJIeNbIX U CJIa00BHASIIINX:

- B ICYaTHOH (OpME yBEITMYECHHBIM MIPHUPTOM;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B (hopme ayauodaiina.

AJISl TIYXHX U ¢J1200CIbIIIALHX:

- B Ie4atHou opwme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

AJ1s1 00y4aloIUXCcsl ¢ HAPYIIEHUsIMU ONOPHO-ABUIATEJILHOT0 annapara:

- B IeyaTHOH popme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.

9. YYEBHO-METOJNYECKOE 1 TH®OPMALIMOHHOE OBECIIEYEHUE
T CHUTIIMHBI

OcHoBHas iuTEpaTypa.

1 Mopo3zoB 10.B. MapkeTHHr B oTpacisax U chepax AesTeNbHOCTH: YUeOHUK [DIeKTpOHHBIN pe-
cypce] : yueonuk / FO.B. Mopo3zos, B.T. I'pumnaa. — Dnektpon. gan. — M. : Jlamkos u K, 2013. — 446
c. — Pexxum nocrymna: http://e.lanbook.com/books/element.php?pll_1d=56242

JlonoJIHMTeIbHAS JIUTepaTypa.

1 T'aBpunenko H.M. MapkeTuHr [35eKkTpoHHBIN pecypc] : yueOHoe mocodue / H.U. "aBpuienko. -
M. ; bepnun : Jupexr-Menua, 2015. - 194 C. Pexnm JIoCTyna
http://biblioclub.ru/index.php?page=book&id=273611

2 VnpaBneHue MapKETHHIOM [3JIEKTPOHHBIN pecypc] : yuebHoe mocobue / mox pen. A.B. Kopot-
koB, .M. CunseBa. - 2-e uzJ., nepepad. u gom. - M. : FOuutu-/ana, 2015. - 463 c. Pexxum noctyna :
http://biblioclub.ru/index.php?page=book&id=114556

CnucoK aBTOPCKMX METOAUYECKHUX Pa3padoToK.

1 Huxudopor B.A. Meroaundeckue ykazaHusi K IPAaKTHUECKUM 3aHATHAM 1O nucnuruinHe "Map-
ketuHr" : (ans cryaentoB HanpasieHuit: 09.03.03 "[Ipuxnagnas uagopmaruka”, 38.03.01 "Dxonomuka")
/ B.A. Hukudopon ; MUHUCTEPCTBO HayKH M BhICIIEro oopazoBanusi Poccuiickort @enepanun, Ounman
®I'bOY BO "HUY "MD" B r. Cmonencke, Kadeapa MHpopMamOHHBIX TEXHOIOTUN B S5KOHOMHUKE U
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ympasiaeHuu .— CwmoneHck : [0. u.], 2021 .— 55 c. : ta6n., un. ; 1 daiur: 0, 98 M6 .— 3ari. ¢ TUTYIL.
skpaHa .— bubmmorp.: ¢. 55 .— Cucrtemnsie TpeboBanus: Acrobat Reader .— DiekTpoH. Komus mpe/-

cTaBjeHa Ha caiite bubnmoreku By3za .— 0.11. — <URL:http://lib.sbmpei.ru/file/upload/L_53.pdf>
2 Hukugopor B.A., KOMIUIEKT JIeKUUi MO AucCHMILIMHE «MapKeTHHI» B MYJIbTUMEIUIHOM (hop-
Mare, pacIoyiokeH Ha KadeapalbHbIX pecypcax B aya.210.

bubanorpaguyeckne 3anucu 3JIeKTPOHHBIX PeCypcoB

1 KoncynbTaHT 1utt0C [351eKTpOHHBIN pecypc]: http://www.consultant.ru/online/

2 Ounaitn DHimknoneauss MapkeTuHra [37eKTpoHHEIH pecypc]: http://marketopedia.ru/

3 DHIMKIONEANS MapKETHUHTA [3JEKTPOHHBIA pecypc]: http://www.marketing.spb.ru/

4 KopriopaTuBHBII MEHEIKMEHT [3IIEKTPOHHBIN pecypc]: http://www.cfin.ru/marketing/

5 3anucku MapKeTosiora [3NeKTpoHHbI pecypc]: http://www.marketch.ru/

6 busnec xxypHan [nekTpoHHBIN pecypc]:http://http://www.business-magazine.ru/

7 AIMUHHCTPAaTUBHO-YIIPABICHUYECKUI OPTaJ [3JEKTPOHHBIN pecypc]:
http://www.aup.ru/books/m168/1 1.htm

8 MapkeTuHr xypHai 4p.ru [31eKTpoHHBIN pecypc]: http://www.4p.ru/main/research/
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