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1. EJIX U 3AJAYN OCBOEHU A AU CHUIIJIMHbI

e ocBOEHUS AUCIUILTUHBI — (OPMUPOBAHUE 3HAHUN, YMEHUI M HABBIKOB B OPTaHU3AINH IIPO-
IIECCOB COTPOBOXKIICHHUS MPOrPAaMMHOTO OOecrieueHHsI Kak Ha dTare pa3padOTKH, Tak M Ha dTare IMpo-
MBIIIJIEHHOHN OKCILTyaTalluv, a TAKKC BBINMOJIHCHUN HAYYHO-UCCICAOBATCIBCKOIO TUIIA 3a1a4 B I[aHHOﬁ
chepe.

33)13‘11/[1 HN3YUCHUC MOHATUIHOI'O arrmapara JUCHUIIIINHBI, OCHOBHBIX TCOPCTHUYCCKUX MOJIOKEHUU
Y METOJIOB, IPUBUTHE HABBIKOB MPUMEHEHUS TEOPETUUCCKUX 3HAHHM [T PEIICHHsSI TIPAKTHYECKUX 3a/1a4,
KacaloIIUXCs COMPOBOXKICHUS TPOTPAMMHOTO 00ECTICUeHUSI:

- OCHOB COIIPOBOYKACHUS TIPOTPAMMHOTO 00ECTICUCHHS,

- TUCLMILIMH B PaMKax CONPOBOXKJICHHSI IPOIPAMMHOTO 00eCIIeUeHus;

- apredakToB, pa3pabaThIBAEMBIX U TIPUMEHSIEMBIX B XOZ€ COMPOBOKIACHUS MPOTPaMMHOTO 00ec-
MCYCHUS;

- OCHOBHBIX METOJIOJIOTHH pa3padOTKK MPOTPaMMHOTO 00eCTICUeHHSI.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OII BO

Jucuumimza «ConpoBOoXkAeHUE MPOrpaMMHOI0 00ECHedeHus» OTHOCUTCSA K 4YacTH, (popMHpye-
MO y4YaCTHHKaMHU 00pa30oBaTeIbHBIX OTHOIICHUH.

JlaHHas NUCUUIUIMHA SIBISETCS HAYaJbHOM B TPaeKTOpHM (POPMHUPOBAHMSA NPOPECCHOHATBLHON
koMmnereHuu [1K-6.

[lepedyeHp mocienyromuUX AUCLUIUIMH, AJS KOTOPBIX HEOOXOIUMBI 3HAHMS, YMEHHUS U HaBBIKU,
¢dbopmupyeMble JTaHHON TUCIMITIIHHOM:

[IpoexTupoBaHue Web-NpUI0KEHHUIA;

ba3bl faHHBIX.

3. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHUITJIMHBI

OcBoeHune QUCHUIUIMHBI HalpaBlIeHO Ha (YOPMUPOBAHHE HJIEMEHTOB CIEIYIOIUX KOMIETEHIMHA B
cootBeTcTBUM ¢ PI'OC BO 1 OIl BO no nanHOMy HallpaBJIEHHIO TOATOTOBKH:

IlepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00YUYEeHHUS M0 TUCHHUILIMHE (MOIYJ/II0), COOTHECEHHbIX
€ MHAUKATOPAMHU 10CTHKEHUSI KOMIIeTeH M

Komnerenmus NHauKaTOPHI JOCTHKEHUSA Pe3yabTarsl 00yyeHus
KOMIIETEeHIM I
[1K-6. Criocoben [1K-6.1 Pa3zpabaTsiBaeT TpeOoBaHUsI | 3HAET: METOJBI COTIIACOBAHUS TPEOO-
pa3pabatbIBaTh Tpe- | K IPOrpaMMHOMY 00eCIICUeHUIO BaHM K MPOrpaMMHOMY 00ECTIEYEHHIO
O0BaHUS K MPO- C 3aMHTEPECOBAaHHBIMU CTOPOHAMU
rpaMMHOMY obecrie- YMeeT: olleHuBaTh BpeMsl U TPYA0eM-
YEHUIO U MPOEKTH- KOCTh peaiu3aliy TpeOOBaHUMN K MPO-
poBaTh ero Ha rpaMMHOMY 0OecCIieYeHHs
OCHOBE COBPEMEH- Bnaneer: HaBBIKAMHU M TEXHUKOM OIlEH-
HBIX TEXHOJIOTUH KU U COTJIACOBAHUS CPOKOB BBITIOJTHE-
IPOrPaMMHUPOBAHUS HUS IOCTABJICHHBIX 3aJa4
[IK-6.2 ITpoexkTupyer nporpaMMHOE | 3HA€T: MECTO IPOEKTUPOBAHUS IIPO-
obecnieueHue IPaMMHOTO OOecreueHus B )KU3HEHHOM
ITUKJIIE
YMeeT: aHamu3upoBaTh U MPOEKTUPO-
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KoMmnerenuus

NuankaTopbl 10CTHKEHUS
KOMIIeTeHIN i

PesyabTaTsl 00yyeHus

BaTh ()parMeHTHI IPOTPAMMHOTO 00ec-
MEeYEHUS B paMKax IMPOIIECCOB COMPO-
BoxxaeHus 110

Braneer: HaBpIkaMu ¥ TEXHUKOM pabo-
ThI ¢ omnOKkamu B [10 u mpeayioxxeHu-
samu 1o MmoaepHuzaruu [10.
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4. CTPYKTYPA U COJEPKAHUE JUCIIUITJIMHbI

CTpyKTypa AUCHMILINHBI:

AKaeMNYEecKMX 4acoB
= 2
Ne 2 9 3] 4
Wnpexe HaumenoBaHue & g a o Kon 5 | ;e
I.11. AUCHUILINHbI < ) F 3 Jlex | NMa6 | Mp | KPMN | CP [
o S 8 | TakT. z
¥
CormpoBoxaecHuE
1 b1.B.13 MIPOTPaMMHOTO 3|16 |3a0PP |144 | 16 8 8 119 9 | 4
o0ecrieyeHust
OBO3HAYEHMUA:

Buanbl npoMexyTOYHOM aTTecTAlMU (BUIbI KOHTPOJIA):
DK3 - DK3aMCH;

3a0 - 3ayer C OIIEHKOM;

3a — 3aueT;

Buasi pador:

KoHTakT. — KoHTaKkTHas paboTa 00yJaromuXCs C MPEToaBaTeleM;
JIek. — TeKIIMOHHBIC 3aHATHS,

JIa6.— nabopaTopHbie pabOTHI,

[Ip. — npakTHYeCKHE 3aHATHS;

KPII — kypcoBas paboTta (KypCOBOM MPOEKT);

PI'P — pacuetrno-rpaduyeckas padora (pedepar);

CP — camocTosiTenpbHas paboTa CTYJICHTOB;

3.e.— 00beM JVCIHILTUHBI B 3a4ETHBIX CIUHUIIAX.

cMoneHcKui
( DUITNAI
R
M3U_
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Conep:xaHue TMCUMILTHHBI:

Ne HaumeHoBaHMe BUI0B 3aHATHI U TEMATHK, COJEePKAHHUE
1 JleknmoHHble 3aHaTys 4 MIT. O 2 4Jaca:

1.1. [Ipouecc pa3pabOTKU TPOTPaMMHOrO oObOecredeHusl. DTambl Pa3padOTKH MPOTPaAMMHOTO
obecnieyenus. Ponu, ydacTByrone B pa3paboTKe MPOrpaMMHOrO oOecriedeHus, ux (hyHk-
[HOHAJBHBIE 00SI3aHHOCTH B TIpoIiecce pa3paboTKH MporpaMMHOTo obecrieueHus. Apredax-
ThI, BOBHHUKAIOIINE B IMpoLecce pa3pabOTKU MPOrpaMMHOTO obecrneueHus.JluHaMuKa pa3Bu-
tus nporpamm. [loaxoasl K MoIEepHHU3AUU TPOrPAMMHOTO 00ECIIEYEHHUS: COMPOBOXKACHUE
MPOrpPaMMHOTO 00€CHeUeHHUs], SBONIONHUS CHUCTEMHON apXUTEKTYphl, PEUH)KEHEPUHT IPO-
rpaMMHoOro odecrieueHus. 3akoHbl Jlemana. ConmpoBOXICHHE MPOrPaMMHOTO OOECTICUCHUSI.
[{ukn compoBOXAEHUS TMPOrpaMMHOTO oOecrieueHusi. KimroueBbie (akTOphI, BIMSIONINE Ha
CTOMMOCTH pa3pabOTKU MPOrpaMMHOTO 00eCTIeUeHHS.

1.2. Ilponeccel cOMpOBOXKAECHUSI IpOorpaMMHOro obecrieuenusi. OOmMe 3Tansl mporecca Conpo-
BOXKJICHUS POTPAMMHOTO 00ECTIICUCHHUS: aHATTN3 U3MEHEHUH, TUTAHUPOBAHUE BEPCUH, pean-
3a1Ms HOBOM BEPCHUM CUCTEMBI, ITIOCTaBKa CUCTEMbI 3aka3uuky. [Iponecc Mmoaepuuzanuu [10.
OkctpeHHble ucnpaiienus. [Ipouiecc BeimonHeHUsT ucnpabieHui. [Ipoiecc BBITOTHEHMS
nopabotok. bamaHc paboTOCTIOCOOHOCTH M MPOAYMAHHOCTH MPOTPAMMHOIO OOCCTICUCHHS.
[Iporno3upoBanue conpoBoxaeHus [10. KonndecTBeHHbIE MOKa3aTeIn COMPOBOKICHHUS:
KOJINYECTBO 3alPOCOB Ha KOPPEKTHUPOBKY CHCTEMBI, CpPEIHEE BpeMs, IOTPAUEHHOE Ha aHAIIN3
IPUYMH CHCTEMHBIX COOEB U OTKa30B, CpeIHEE BpeMsl, HEOOXOIMMOe Ha peau3aliio u3Me-
HEHHI, KOJIMYECTBO HE3aBEPUICHHBIX 3alIPOCOB Ha U3MEHEHHUS.

1.3. IT Infrastructure Library (ITIL). bubnmuoteka nepenoBoro ombita opranuszanuu UT, obmue

ceenenus. [Ipenmymectsa ITIL s 3akazunkoB / monb3oBateneit. [Ipenmymectsa ITIL s
IT-opranuzanumii. Bosamoxkasie nmpobsiemsr ipu padote ¢ ITIL. Tlognepkka u npengocraiie-
HUe yciyr — 6a3oBbie d5emeHTsl ITIL.
Cnyx06a nognepxku Service Desk. ®ynkmuu Service Desk u ornmmuust Service Desk ot Help
Desk. Yuactue Service Desk B 6a30Bbix nporeccax ITIL: npouecce yrnpaBieHUs] HHITUICH-
TaMU, TpoIeccax YIpPaBICHUS PeTu3aMu W/WIH U3MEHEHHSIMH, MPOIIECCe YIPABICHHS KOH-
¢durypanusmu, npouecce yrnpasieHus ypoBHeMm ycuyr. Llemn Service Desk. [loctynHocts
Service Desk. Bapuantel opranmsammu Service Desk: mentpamuszoBannas Service Desk,
pacmpenenennas Service Desk, Bupryansnas Service Desk, camoo6cnyxuBanue. [lepconan
Service Desk: nmentp 06paboTku 3BOHKOB, HEKBATH(HUIIMPOBAHHAS CITyK0a, KBATU(PUIIUPO-
BaHHAs CITy)k0a, SKCTIepTHas CITyk0a.

1.4. Yopasnenne ypoBHeMm cepBuca. Cormamenne o0 ypoBHe ycayr (SLA), omnepaninoHHOE CO-
rinamenue 06 yposue yenyr (OLA), Baemaue gorosopsl (UC), mitan oGecriedeHus: KayecTBa
yeayr (SQP). Tabauus! cnenmdukanun cepBucos. Karanor yenyr. IIporpamma ymydmieHus
cepBuca. llens mpouecca ympaBnenusi cepsucoMm. IIpenmyiiecTBa mporiecca yHpaBiIeHUsS
CEpBUCOM.

2 | JJaboparopnbie paboThI 2 TIT. 1O 4 yaca:
2.1 Onucanue CTPyKTypbl KOMITAHUH-Pa3padOTUHKa MPOrPaMMHOTO oO0ecTiedeHHs U () YHKIIUMA
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no/pa3iesIieHU KOMITaHUH C KcToiib3oBaHueM MeTononoruu ARIS n muarpamm ARIS OrgChart,
ARIS Functional Tree

2.2 ®opMupoBaHUE MPOIIECCOB COMPOBOKIACHUS MTPOTPAMMHOTO 00ECTIEUeHUSI C UCIIOTh30BaHU-
em auarpamm ARIS eEPC

3 Pacuetno-rpaduueckas pabora «Onucanue OU3HEC-TPOIECCOB COMPOBOKACHHUS TPOTPAMMHOTO
o0ecrieyeHus»

4 CamocrosiTenpHas padoTa CTy/ICHTOB:

3.1. 4 KOHTPOJIBHBIX OMpoca nociue 2-u, 4-it u 6-ii;

3.2. 3akperuieHre MaTepralia o TeMAaTUKE JICKIIMOHHBIX 3aHATHM:

3aKpeIuIeHue U3y4eHusl MaTepuaioB jekuui 1.1-1.6 — orpaboTka 1 popMupoOBaHUE CTPYKTYPHI
JOKYMEHTAIUH .

3.3. [loaroroBka K 3K3aMeHy 10 IUCLUIIIMHE

(o1leHOYHBIC MaTepHUasbl MPUBEICHBI B pazzene 6 HacTosmmen PT1JT).

5. OBPA3OBATEJIBHBIE TEXHOJIOT T

Tabnuua - O6pa3oBarenbHbIe TEXHOJIOTUH, UCTIOIb3yEMbIE MIPU PEAIN3aLUU PAa3IMUHBIX BUIOB YUeOHOM
3aHATHH IO TUCUUIUINHE

Ne | Buasl yueOHBIX 3aHATHN OO6pa3zoBarenbHbIe TEXHOIOTUU

n/n

1 Jlexuun Knaccuueckast (TpaguunoHHas, HHGOPMAIIMOHHA ) JTEKIIH

2 | JJaboparopHbie pabOTHI Knaccuueckas (TpaauunoHHas, HH(QOpMaIMOHHAas) CAaMOCTOS-

TeabHas paboTa CTyIEHTOB B OpHUTraiax

3 CamocrosrenbHas padora | MHDOpMamOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUH (IJOCTYH K
CTYJICHTOB (BHEAYIUTOP- OUOC ¢dwunuana, k ObC ¢unumana, goctyn kK UHPOPMAIUOHHO-
Hasi) METOJAMYECKUM MaTepHaiaM Mo JUCIUIIINHE)

4 | Koncynpramuu 1o pacuer- | MHIUBUAyaTbHBIC M TPYIIIOBBIC KOHCYIIbTAIIHH

HO-Tpaduueckoii pabore WHupopmaninoHHO-KOMMYHHUKAIIMOHHbBIE TEXHOJIOTUH: TEXHOJIOTUS
B3aUMOJICHCTBHS CO CTYACHTAMH B CHHXPOHHOM PEXHME CBS3H
— «offline»; TexHONMOTUS B3aMMOJEUCTBUS CO CTYJICHTAMH B
CHHXPOHHOM PEKHUME CBSI3H —«online»

5 KonTpons TexHonorust ycTHOTO onpoca
(MTpOMEXXyTOYHasl aTTecTa-
WS 324€eT ¢ OLeHKOM )

6. OHEHOYHBIE MATEPHAJIBI V151 TEKYIIEI'O KOHTPOJIA 1
IMPOMEXYTOYHOU ATTECTALIMUU - I OHEHKHW KAYECTBA OCBOEHUA
JANCHUITINHBI

K npomexyTo4yHOI aTTecTaluu CTYIEHTOB MO TUCLUILIMHE MOTYT MPUBJIEKATHCS MPEICTABUTENN
paboToaaTeneid, mpenoaaBaTeNId MOCASAYIOMNUX JUCITUTUINH, 3aBeIyIolue Kadeapamu.
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OneHka KayecTBa OCBOCHUS AUCIUIUIMHBI BKIIOYAET KaK TEKYIIUNA KOHTPOJb YCIIEBAEMOCTH, TaK
Y IPOMEXKYTOUYHYIO aTTECTaIHIO.

OneHouHBIE CPENICTBA TEKYILETO KOHTPOJIS YCIIEBAEMOCTH:
IIpumepbl BONIPOCOB K KOHTPOJBLHOMY ONPOCY NOCJIe 2-i JIEKIHMH:

XN B W=

OcCHOBHBIE 3TarbI Mporecca pa3padoTKU MPOTPAMMHOTO 00ECTICUCHHUS.

OcHOBHBIE POJIH, YYACTBYIOIIHNE B pa3pabOTKe MPOrpaMMHOTO 00eCTIeYeHUSI.
DyHKIIMOHATBHBIE 0053aHHOCTHU B MPOIIECCE pa3pabOTKU MPOTPAMMHOTO 00€CTICUeHUS.
ApTedakTsl, BOZHUKAIOIINE B TIPOIECCe pa3paboTKU MPOrpaMMHOTO O0eCTICUeHUsI.

111 3akon Jlemana

211 3akoH Jlemana

3i1 3akoH Jlemana

411 3axoH Jlemana

5i1 3akoH Jlemana

IIprmepbl BONPOCOB K KOHTPOJLHOMY ONPOCY MocJie 4-i JeKuum:

SNk W=

SoeNo

OO1u11e 3Tansl npouecca CopoOBOKIACHNUS TPOTPAMMHOTO 00eCTIeUeHHS

UTo Takoe SKCTPEHHBIE UCTTPABIICHUS?

KaxoB nporiecc BbIIIOJHEHUS UCTIPABICHUN?

KaxoB mpoiiecc BBITTOTHEHUS JOPaOOTOK?

B ugem 3akmrouaercs 6ananc paboOTOCIOCOOHOCTH M MPOJTYMAHHOCTH MPOrPAMMHOTO o0ecTe-
YEHUs

[lepeuncaure KOIMYECTBEHHBIE MIOKA3ATENIN COMTPOBOXKACHUS IIPOTPAMMHOTO 00ECTICUeHHS
Yro Takoe ITIL?

[epeuncaure npeumymiectsa ITIL ais 3aka3uyuKoB / OJIb30BATENEH.

[Tepeuncnure npeumyiectsa ITIL ps [T-opranuzanuid.

0 [Tepeuncnure 6a3oBbie dmemenTsl [TIL.

IIpumepsl BONPOCOB K KOHTPOJBLHOMY OIPOCY NocJjie 6-if JieKkuuu:

PN D=

[Tepeuncnure pynkmuu Service Desk.

HazoBure otnuunst Service Desk ot Help Desk.

Onumute yuactu Service Desk B 6a3oBbix nporeccax ITIL.
[epeuncaure nenu Service Desk.

[IpuBenuTe BapuanThl opranmu3aiuu Service Desk.

Urto takoe SLA?

Yro takoe OLA?

Urto takoe UC?

IIpumepsl aJiropuT™Ma CaMOCTOATEIbHON PadoThI N0 3aKPeENJIEHNI0 MATePHAaJIa M0 TeMaTHKe
JIEKIIUOHHBIX 3aHATHIA:

MeTtouka 3aKperieH!s] MaTepUaIoB JIEKIIMOHHBIX 3aHATUl 1.1-1.6:

st pazpaboTku SLA onpeaenuTh Claeayromnre mapaMmeTphl U CrieluruKaIiu:

1.

2.

(98]

OmnpeneneHne NpegocTaBIsieMOr0 CEpBHUCA, CTOPOHBI, BOBJIEUYEHHBIE B COIVIAIIEHUE, U CPOKU
JIEUCTBUS COTJIAIICHHUS.

JlHM u 4Yackl, KOraa cepBUC OyIeT MpeaaraThes, BKIOYas TECTUPOBAHUE, MOIJCPKKY U MO-
JEpHU3ALMH.

UYucio u pa3MmeleHne mojab3oBaresei u/uim o0opya0BaHus, HCIOIb3YIOIUX JaHHBIH CEPBHUC.
Omnucanue npouesypsl OTYETOB O MPOOJIEMax, BKIOYAs YCIOBUS ICKAIALUHU HA CIETYIOLIHM
ypoBeHb. J[0JIHO OBITh BKIIFOUEHO BpEMs MOATOTOBKU OTYETA.

Onucanue npouenypsl 3aIpocoB Ha U3MEHEHUE. MOXKET BKIIIOUAThCS OKUJAEMOE BPEMSI BbI-
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10.
11
12.
13.

14.

15.
16.

MM

MTOJHEHHUSI 3TOU MPOLIETYPHI.

Crneunduxanuu nejaeBsIX YpOBHEH KauecTBa CEpBHCa, BKIIOYAs:

Cpenssisi JOCTYIMHOCTh, BBIPAXKECHHAS KaK CpeJHee YuciIo cOOEB Ha MEPHOJ| MPEIOCTaBICHUS
cepBuca

MuHUMAIIBHYIO JOCTYIHOCTB ISl KaJKJI0T0 MOJIb30BATENS

CpenHee BpeMs OTKIIMKA CEpBUCA

MaxkcumanbHOE BpeMsl OTKJIMKA JJIsI KayKJI0TO IOJIb30BaTEIs

. CpenHI0I0 IPOIYCKHYIO CITIOCOOHOCTH

Onucanus pacyeTa NPUBEACHHBIX BbIIIE METPUK M YACTOTHI OTYETOB

Onucanue miaTexen, CBI3aHHbIX C CEpBUCOM. BO3MOKHO KaK yCTaHOBJIEHHE €UHOM IIEHBI 3a
BECh CEPBHC, TaK U C pa30MBKOM IO YPOBHSM CEpPBHCA.

OTBETCTBEHHOCTH KJIIMEHTOB MPH UCIOJIb30BaHUU CEpBHCA (MMOATOTOBKA, MOJAEPHKKA COOTBET-
CTBYIOUIMX KOH(HUrypauuii 000OpyqOBaHUS, MPOTPAMMHOIO OOECIEYEHUS WIM W3MEHEHHS
TOJIbKO B COOTBETCTBUU C MPOLIETYPOI U3MEHEHHUS).

[Iponenypa pa3zpelieHust paccoriacoBaHU, CBSI3aHHBIX C MPEIOCTABICHUEM CEPBHCA.
[Tponecc ynyumennss SLA.

O1ieHOYHBIE CPEICTBA 1JISI IPOMEXKYTOUYHOM aTTECTAIlUU:
IIpumepsI BONPOCOB K 3K3aMeHY MO JUCIHUIJINHE:

1.

2.

NowvkEwWw

o %0

11.
12.

13.

14.
15.
16.

17.
18.
19.
20.
21.
22.
23.

[Ipomecc pa3pabOTKK MPOrpaMMHOTO OOECTICUeHHS. DTanbl pa3padOTKU MPOTPaMMHOT0 0Oec-
IICUYCHMUA.

Ponm, ygacTByromue B pa3paboTKe MporpaMMHOTO oOecredeHus], X (yHKIMOHAIbHBIE 005-
3aHHOCTH B TIPOIEcCce pa3pabOTKU MPOrpaMMHOTO o0ecriedeHus. ApTedakThl, BOZHUKAIOIINE B
mporiecce pa3paboTKX MPOrpaMMHOTO 00eCTIeUeHHUS.

JuHamuka pa3BuTHs mporpamm. [1oaxoabI K MOJEpHHU3AINH IPOTPAMMHOT0 00ECTICUCHUSI.
3akonsl Jlemana. ConpoBoKIeHHE TPOTPAMMHOTO 00€CTICUeHUS.

[ukI1 conpoBOXKACHUSI TPOTPAMMHOTO 00ECTICUCHUSI.

KiroueBsie (hakToOphl, BIUSIONIAE HA CTOMMOCTh pa3pab0OTKH MPOTPAMMHOTO 00eCTIeueHuS.
[Iponeccbl compoBOXKAECHUST MpOrpaMMHOro obecrneuenus. OOmue 3Tambl mpolecca Compo-
BOXKJICHUSI IPOrPaMMHOT0 O0OecTieueHusl.

[Ipouecc monepuusanuu I10.

OKCTpeHHbIe UcpaBieHus. [Iporecc BbIOTHEHUS] UCITPABIICHHIA.

. IIponiecc BbImonHeHus: nopaboTok. bamanc pabOTOCIIOCOOHOCTH M MPOAYMAHHOCTH IPO-

TPaMMHOTO 00eCIIeUeHUS.

[Iporrno3uposanue conpoBoxaeHus [10. KonndecTBeHHBIE TOKAa3aTEN COMPOBOXKICHHUS.

IT Infrastructure Library (ITIL). bubnuoreka nepegooro ombita opranusanuu UT, obmue
CBEJICHHUSL.

[IpeumymectBa ITIL nns 3akazumkoB / mosb3oBateneit. I[lpeumymectBa ITIL mmsa IT-
OpraHu3aIuu.

Bosmosknbie po6iems ipu padote ¢ ITIL.

[onnep:kka u nmpegocTaBieHue ycayr — 6azoBbie ayemenTsl [TIL.

Cnyx06a mognepxku Service Desk. @ynkmuu Service Desk u otimuamst Service Desk ot Help
Desk.

VYuactue Service Desk B 6a3oBbix mporeccax ITIL.

Hemu Service Desk. loctynHocTs Service Desk. BapuanTs! opranuzamun Service Desk.
[Tepconan Service Desk.

VYipasieHue ypoBHEM CEpBHCA.

Cornamenue 06 ypoBHe ycnyr (SLA).

OmneparnonHoe cornamenue 06 ypoae ycayr (OLA).

Buemnue norosopst (UC).
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24.

25

MM

[Tnan obecnieueHus kadectna ycuyr (SQP).

. Apredaxter ITIL: Tabmunpr cnenudukamuu cepsucoB. Karanor ycmnyr. [Iporpamma ymydnie-

Hus cepsuca. Llens npouecca ynpasineHus cepsucoM. [IpenmyiecTsa npouecca ynpaBiieHUs
CEpBUCOM.

26. Ilponiecc ynpasieHus: ypOBHEM CEpBHCa.

27. I'mbxue metononoruu pazpaborku [10. Agile-manudecr.

28. Kanban-metog, cBoiictBa Kanban-merona. [Ipasuna Kanban.

29. Kanbas-nocka.

30. ®uxcanus nporecca pa3pabOTKH METOJJOM aHaJN3a Harpy3Ku.

31. Kaprouka Ha nocke KanbOaH.

32. Pabora ¢ mapamiensHbIMU npoueccamu B Kan6an. O0paboTka HEynopsI0ueHHON JesTeIbHO-
ctu B Kan6aH.

33. Koopaunanus B Kan6an-cucremax.

B ¢unnane ucnonpdyercs cucrema ¢ TPaguIMOHHOW IIKAIOH OIEHOK — "oTiu4yHO", "Xoporo",
"yIOBIIETBOPUTENHHO", "HEYIOBIETBOPUTEILHO", "3auTeHO0", "HEe 3auTeHO" (manee - MATHOAUTIbHAS CH-

cTema).

dopma NpOMEKYTOYHON aTTECTALUU 110 HACTOSIIEH TUCHUILIMHE — IK3aMEH.

HpI/IMeHHeMBIe KpI/ITepI/II/I OLICHHUBAHUA 110 AUCIHUIIJIIMHAM (B COOTBCTCTBHUHU C I/IHCprKTI/IBHBIM
nucbMoM HIY MOU ot 14 mas 2012 roma Ne 11-23):

OueHka
10 AUCIH-
[UIAHE

Kpurepuu onieHku pe3ynbTaToB
0Oy4eHHS IO TUCIIUILTAHE

«OTIUYHOY/
«3a4TEHO
(OTIM4HO)»/
«3a4TECHOY

BrictaBnsercs obydarormemycsi, 0OHapYXHUBIIEMY BCECTOPOHHEE, CHCTEMAaTUUYECKOE U
ri1y0OKO€ 3HaHNE MaTepUAIOB U3yYCHHOM TUCIMIUIMHBI, yMEHUE CBOOOIHO BBIIOIHSATD
3a1aHus, TPEAYCMOTPEHHBIE TPOrPAMMOI, YCBOMBIIIMI OCHOBHYIO U 3HAKOMBIN C JI0-
NOJTHUTEIBHOM JTUTEpaTypoil, peKOMEHIOBaHHOM paboueil mporpaMMol AUCHIUIUINHBL;
MPOSIBUBILIEMY TBOPYECKHE CIIOCOOHOCTH B MOHUMAHUU, U3JI0KEHUHU U UCIIOIb30BaHUH
MaTepHajOB W3Y4YEHHOW AMCUMUIUIMHBI, OE3YNpPEeYHO OTBETHBILEMY HE TOJILKO Ha BO-
npockl Omiera, HO UM Ha JIOMOJHUTENbHbIE BOMPOCHI B paMKax paboyeil mporpammbl
JUCLUIUIMHBL, PAaBUIBHO BBIINOJIHMBILIEMY IIPAKTHYECKOE 3aiaHue. OLeHKa Mo IUCLu-
IUTMHE BBICTABIIAIOTCS 00YyYaroeMycsi C y4ETOM pe3yabTaTOB TEKYIIETO0 KOHTPOJIS.
Komnerenun, 3akpernyiéHHble 3a AUCUUIUIMHON, chOpMUPOBAaHBI Ha YPOBHE — «3Ta-
JIOHHBIW.

«Xopouioy»/
«3a4TCHO
(xoporo)»/
«3a4TCHO»

BricTaBisiercs oOy4daromeMycs, 0OHapy>KUBIIEMY TOJIHOE 3HAHHE MaTepuaja U3y4deH-
HOM JMCIUIUIMHBI, YCIICIIHO BBIMOJHAIOUIIEMY MPETYCMOTPEHHBIC 3a1aHuUs, YCBOUBIIIE-
My OCHOBHYIO JIUTEPATypy, PEKOMEHIOBAHHYIO pabodell MporpaMMoil JAUCIUILIUHBL
MOKAa3aBIIEMY CUCTEMAaTUUYECKUN XapaKTep 3HAHUHW MO TUCIUIUIMHE, OTBETHUBIIEMY Ha
BCE BOMPOCHI OWJIETa, MPAaBUILHO BBIMOJTHUBINUN MPAKTUYECKOE 3aJaHUE, HO JOIY-
CTUBIIWN TIPHU 3TOM HENMPHUHIUIIHATbHBIC OMMOKH. OIeHKa M0 TUCIHUIUINHE BBICTABIISI-
I0TCsL 00yUaroeMycst ¢ y4€TOM Pe3yJIbTaTOB TEKYIIEr0 KOHTPOJIS.

KoMmnerennuu, 3akperui€éHHbIe 3a AUCIHUIUIMHON, CPOPMUPOBAHBI HA YPOBHE — «IIPO-
JIBUHYTBINY.

«YJIOBJIETBO-
PHUTENBHO»/
«3aUTEHO
(ymoBneTBo-
PHUTEIBHO)»/

BricTaBnsercs obyuaromeMycs, OOHapy>KUBIIEMY 3HaAaHUE MaTepualia U3y4YeHHOU uC-
[IUIUTMHBL B 00beMe, HEOOXOMMOM JUTsl TajbHeiIeld yaeObl U MpeACTosIIed paboTh
o mpodeccuu, CIpaBIISIFONIEMYCS C BBITTOJTHECHUEM 3aJIaHU, 3HAKOMOMY C OCHOBHOM
JUTEPaTypOid, pEeKOMEHI0BAaHHOH padoueil mporpaMMol TUCIMILIMHBI; JONYCTHBIIEMY
MOTPEITHOCTh B OTBETE HA TEOPETUUYECKHUE BOMPOCHI W/WIIM MPU BBHITOTHECHUU TPAKTH-

10




CMOJIEHCKUA

Hanpasnenue noocomosxu 09.03.01 « Angpopmamuxa u evluuciumenbHas mexHuKay BURUAN

Ilpogpune «Bviuuciumenvhbvle MauluHbl, KOMNJLEKCb, CUCEMbL U CeMU» X
PIIJ] B1.B.13 «ConpogodicOeHue npocpammHo2o obecnedenusy m3un_
Onenka Kpurepun onieHKH pe3ynbTaToB
0 TUCIH- o0yueHus o TUCIUILINHE
TUTHHE
«3a4TEHOY YeCcKUX 3aJaHuii, HO oOyajgarouieMy HEOOXOIMMBIMHM 3HAHUSIMU IS UX YCTPaHEHHUS
MOJI PYKOBOJCTBOM TIpEroaaBarens, 100 HEMPaBHJILHO BBITIOJHUBIIEMY MpaKTHYeC-
CKO€ 3aJlaHKe, HO 110 YKa3aHUIO MpernojjaBaTelis BHIIOJHUBIIEMY APYTUe TPAKTHUYECKHE
3a/laHus U3 TOTO JKE pas/iena TUCITUTUINHEIL.
Komnerenmuu, 3akpersiéHHble 3a TUCHUIUIMHON, c(pOpMHUPOBaHbI HA YPOBHE — «IIOPO-
TOBBINY.
«HeyznoBie- | BoicTaBisiercs oOydaromemycsi, 0OHapyKUBILIEMY Cepbe3Hble MPoOebl B 3HAHUSAX OC-
TBOPUTEIIb- HOBHOTO MaTepHalla W3YYCHHOW IUCIUIUIMHBI, OMYCTUBIIEMY MPUHIUIHAILHBIC
HOY/ He 3a- OIIMOKY B BBIIIOJIHEHUU 33/IaHUI, HE OTBETHBILIEMY Ha BCE€ BOIIPOCHI OMiIeTa M JOMOJ-
YTEHO HUTEJIbHBIC BOIPOCHI M HEMIPABWIIBHO BBITIOJIHUBIIEMY MPAKTHUECKOE 3a/laHue (Hempa-

BUJIBHOE BBIIIOJIHEHUE TOJIBKO IPAKTHUYECKOTO 3aJaHMsI HE SIBISETCA OJHO3HAYHOMN
NPUYMHON J1JIs1 BBICTABJICHUSI OLICHKU «HEYIOBIETBOPUTEIBbHOY). Kak mpaBuiio, olieHka
«HEYAOBJIETBOPUTEIILHO CTABUTCS CTYACHTaM, KOTOPbIE HE MOTYT MPOJOJIKUTE 00yde-
HUE 10 00pa3oBaTENbHON MporpaMme 0e3 JOMOTHUTENbHBIX 3aHSATHI MO COOTBETCTBY-
foleil nucuuruinae. OLeHKa Mo TUCHUIUIMHE BBICTABIIAIOTCS 00yYaromeMycs ¢ y4éToM
pPe3yJabTAaTOB TEKYIIETO KOHTPOJIS.

KomneTeHnuu Ha ypoBHE «IIOPOTOBBINY, 3aKPEIUIEHHbIE 32 JUCIUIUIMHON, HEe chopmHu-
pOBaHBI.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Y4yeOHoe 1 yueOHO-1a00paTOpHOE 000PYyI0BaAHHE

YueOHast ayaquTopus ISl TPOBEACHHS 3aHATUH CEMHUHAPCKOTO THIA, TPYIIIOBBIX M WHIWBHIyaIb-
HBIX KOHCYJIbTAIlM/, TEKYIIET0 KOHTPOJIS U TPOMEKYTOUHOM aTTECTallM1, OCHAILICHHAS:

- CIIENHUAIIM3UPOBAHHONW MeEOEeNbI0; MTOCKON ayAUTOPHOM; MEMOHCTPAIIMOHHBIM O0OpPYAOBaHUEM:
MEPCOHATBHBIM KOMIBIOTEPOM (HOYTOYKOM); IEPEHOCHBIM (CTAllMOHAPHBIM) IPOEKTOPOM.

Jnist caMOCTOATENbHOM pabOThl 00YyYarOUIMXCsl MO AUCHUIUIMHE HCIIOJIB3YETCsS MOMEIICHUE IS
CaMOCTOSATEIIbHON paboThl 00yUJarOIIMXCsI, OCHAIIICHHOE:

- CHeUHATU3UPOBAHHON MeOeIblo; JOCKOW ayAMTOPHOMN; MEPCOHAIBHBIM KOMITBIOTEPAMHU C T10J-
kimoueHreM K cetu "Mateprer" u noctynom B DUOC dunmana.

IIporpammHoe o0ecnieuyeHme:

Omnepanuonnas cuctema OS Windows 10; oduchsiii nmaker Microsoft Office — s paGoTsl Haz
PIIJI u MmeToguyeckum oOeCrIieYCHUEM K HEH;

KOMITAC-3D — anst mocTpoeHus: pabo4yrx 30H poOOTOB Ha MJIOCKOCTH U B TPOCTPAHCTBE.

8. OBECIIEYEHHE OBPA30OBATEJIbBHOI'O ITPOIECCA AJIA JINI]
C OTPAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbA 1 UHBAJIM10OB

B xone peanuzanuy TUCHMILIMHBI HCIIONB3YIOTCS CIIEAYIONINE JOMOJHUTEIbHBIE METObI 00yye-
HUS, TEKYIEro KOHTPOJISI YCIEBAEMOCTH U MPOMEXKYTOUHON aTTecTalluy 0OydaroluXcsl B 3aBUCUMOCTH
OT UX UHIUBUAYAIBHBIX OCOOCHHOCTEH:
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JJIS1 CJICTIBIX M C1a00BHASIIINX

- JIEKIIUHU O(POPMIIAIOTCS B BUJE 3JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C MOMOIIbIO0 KOMITbIOTEpA
CO CIELUATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEYCHHEM;

- MMAUCbMEHHBIE 3a/IaHUs BBIOIHIIOTCS Ha KOMIBIOTEPE CO CIEMUATU3UPOBAHHBIM MTPOrPAMMHBIM
obecrieyeHrneM, Uil MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecreunBaeTCs UHIUBHUIYaIbHOE paBHOMEpHOE ocBelenne He Menee 300 Jrokc;

- 17151 BBITIOJTHEHMS 3aJ1aHHsI TIPH HEOOXOIMMOCTH TPEIOCTABIISIETCS YBETMUHUBAIOIIEE YCTPONUCTBO;
BO3MOXKHO TaK»e UCII0JIb30BaHHE COOCTBEHHBIX YBEIMYMBAIOIINX YCTPOUCTB;

- IUCbMEHHBIE 3aJaHHsI OPOPMIISIOTCS YBEIIMYSHHBIM HIPUPTOM;

- 9K3aMEH U 3a4€T MPOBOJATCSA B YCTHOM (popMe WM BBIMOJIHAIOTCS B MUChbMEHHOU (hopme Ha
KOMIIBIOTEPE.

JJIS1 TJIYXUX M cJ1a00CAbIIIAIIMX:

- JIeKIUH 0(OPMIISIOTCS B BUJIE 3JICKTPOHHOTO JOKYMEHTA;

- MUCbMEHHBIE 33/1aHUS BHITIOJIHSIOTCS HAa KOMITbIOTEpE B MUCbMEHHOU (hopme;

- DK3aMEH U 3a4€T MPOBOIATCA B MUCbMEHHOH (popMe Ha KOMIBIOTEPE; BO3MOXKHO MPOBEACHHUE B
dhopme TecTUpOBaHUS.

AJISl UL ¢ HAPYLIEHUSIMU OMIOPHO-IBUIATEIbHOI0 annapara:

- JIEKIIUHU O(POPMIIAIOTCS B BUJE 3JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C MMOMOIIbIO0 KOMITbIOTEpa
CO CIELHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEUCHHEM;

- MMACHbMEHHBIE 3a/laHUs BBIOIHIIOTCS Ha KOMIBIOTEPE CO CIEIUATU3UPOBAHHBIM MTPOrPAaMMHBIM
obOecrnieucHUEM;

- 9K3aMEH U 3a4€T MPOBOJATCSA B YCTHOM (popme WM BBIMOJHAIOTCS B MUChbMEHHOW (hopme Ha
KOMIIBIOTEPE;

- UCTIOJIB3YETCs crienuanbHas yaeonas ayauropus 1 auil ¢ JIOB3 — aya. 106 rmaBHOTO ydeOHO-
ro kopmyca no aapecy 214013, r. CMmoneHck, DHepreTuueckuit np-a, 4.1, 371aHue SHepreTHuYecKoro 1H-
CTUTYyTa (OCHOBHOM KOPITYC).

[Tpu He0OXOMMMOCTH MPENyCMaTPUBACTCS YBETUUEHNUE BPEMEHH ISl IOATOTOBKH OTBETA.

[Tpouenypa mpoBeneHUs MPOMEKYTOYHOW aTTecTalMu A OOy4arolIMXCsl yCTaHaBIMBACTCS C
y4€TOM UX WHAMBUAYAJIBHBIX Icuxodu3nueckux ocobeHHoctel. [IpomexyrodHas arrecTamus MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITATOB.

[Ipu mnpoBeeHHWH TPOLEAYPHl OLICHUBAHHUS PE3YIbTAaTOB OOYy4eHHUs IpeaycMaTpHBaeTCs
UCIOJIb30BaHUE TEXHUUYECKHX CPEACTB, HEOOXOOUMBIX B CBSI3U C WHAUBUAYAJIbHBIMH OCOOEHHOCTSIMHU
oOydaromuxcsi. OTH CpPeICTBA MOTYT OBITh INPEJOCTaBICHBI (HIMAIOM, WM MOTYT HCIIOJIB30BaTHCS
COOCTBEHHbBIE TEXHUYECKUE CPECTBA.

[IpoBenenue mpouenypsl OLCHUBAHUS PE3YJAbTATOB OOYUYCHMS JOIMYCKAeTCs C HCIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTeNIbHBIX TEXHOJIOTUH.

ObecneunBaeTcs 0CTYN K MH(POPMALMOHHBIM B Oubanorpaguyeckum pecypcam B cetu UH-
TepPHeT JJIs KaXJ10To oOydaroierocs B popmax, aJanTUPOBAHHBIX K OTPAaHUYEHHUSM HX 370POBbsS U BOC-
npUATUS UHPOPMAITUH:

AJIS1 cJIenbIX M c1a00BUISIIIUX:

- B Ie4aTHOU (opMe YBEIIMYEHHBIM MIPUPTOM;

- B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

- B (hopme ayanodaiina.

AJISl TJIYXHX U ¢J1a00CabIIIALHX:

- B Ie4aTHoH popme;

- B popMe 3JIEKTPOHHOTO TIOKYMEHTA.

AJIs1 00y4aroIMXCsl ¢ HAPYIIEHUSIMH ONIOPHO-IBUIaTeJIbHOI0 aNnapara:

- B Ie4aTHou opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
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- B (hopme ayanodaiina.

9. VYEBHO-METOAYECKOE 1 HTH®OPMALIMOHHOE OBECITEYEHUE
T CHATIIAHBI

OcHoBHas1 JIMTEpaTypa.

1. Cxpunnuk, . A. ITIL. IT Service Management o crangapram V.3.1 : yuebHOe moco-
oue / [1. A. Cxkpunauk. — 2-e u3n. — Mocksa : UHTYUT, 2016. — 373 ¢. — TekcrT : 2JIeKTpOH-
Hbli // Jlanb : snekrponHo-OuOmMoTeynas cucrema. — URL: https://e.lanbook.com/book/100616
(mata obpamenus: 18.03.2018). — Pexum moctyna: ajisi aBTOPU3. MOJB30BATENECH.

2. OpnoB C.A. IIporpammHasi UH)KeHEpHUs. Y UYeOHUK JIs BYy30B. 5-€ n3AaHNe OOHOBIIEHHOE
u nononHeHHoe. Ctangapt Tperbero nokosienus. — CII6.: Iure, 2018. — 640 c.

JonoHuTEIbHASA JIUTEPATYPA.

1. Aunepcon /. Kanban. AnbrepHatuBHblii yTh B Agile. — M. Mann, VBanos u ®@epbep,
2017.-350c.

CHnucoK aBTO™ """~ """~ T pazpahoToK.

A.B. Cennkor €IUIHBIX MPE3CHTAMN K JEKIUSAM IO JUCIUILIIMHE
«CoIpoBOXACHHE TIp @;f/ Hus» (pacnonoxen B DMOC ¢unuana u nepenaercs
JIEKTOPOM Ha 1-# Jex 7 (1 MOATOTOBKH K JICKLIMSIM M CaMOCTOSITENIBHOIO U3Y-
YEHMSI TUCLUIUIMHBI).
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JIMCT PETUCTPAIIUU UBMEHEHUU
u Howmepa crpanurg
0" anmy | Beero Jara
ME y Haumenosanue IHommuce, ©.1.0.
p u3Me | 3ame HVIIA CcTpa- > BHCCCHUIA U3- ,HaTa
u3zMe Y u Ne IoKyMeHTa, | BHECIIEro U3MEHe-
Me- | Me- | Ho- | qupo | HHIIB ., MCHEHUS B BBEIICHUS H3-
MeHe BBOJISAIIIETO HHS B JIaHHBIH 9K- .
HEH- | HEH- | BBIX | po- | HOKY- JAaHHbBIU DK- MCHCHHUS
He- U3MEHEHUS 3EeMILLIIP
HBIX | HBIX BaHH | MCHTE 3EMILLIP
HUA
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